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47308305 : MAJOR : MATHEMATICS AND INFORMATION TECHNOLOGY
KEY WORD : KNOWLEDGE MAP/KNOWLEDGE MANAGEMENT/

TOURIST DESTINATION

RUNGSAK PHONGSAWAI : KNOWLEDGE MANAGEMENT OF TOURIST
DESTINATIONS : A CASE STUDY OF RATCHABURI PROVINCE. AN INDEPENDENT STUDY

ADVISOR : ASST.PROF.PRANEE NILAKORN. 89 pp.

The purposes of this master’s report are to 1) identify knowledge requirements
for tourists in ratchaburi province, classify then and build knowledge maps according to the
types of tourist destinations 2) Compare knowledge maps and knowledge requirements by types of
destinations 3) develop a database system for tourists. The destination types corred in this study are
Amphur Banpong representing city tourism, Amphur Sounpung representing a mountain ous and
waterfall tourism, Amphur Moung representing historical tourism and Amphur Dumnernsadoug
representy agricultural way of life tourism. The data were collected by 2 questionnaires. The first
questionnaires was used to collect knowledge requirements for tourists to be used in building
knowledge maps. The second questionnaires, derived from the knowledge obtained from the first
questionnaire, was used to collect the importance and the performance of each knowledge item.
The sample consisted of 400 tourists and inhabitants of Ratchaburi province. The data were
analyzed using frequency and percentage, factor analysis, oneway ANOVA, multiple comparison
by method LSD. The findings were 1) Knowledge requirements and knowledge maps were
different by destination types. 2) The importance of knowledge could be extracted into 3 factors
and the factor score means of these factors were not different by the types of destinations but
were different by the occupations of the respondents. 3) The performance of knowledge could
be extracted into 2 factors and the factor score means of these factor were not different
by the destination types but were different by the occupations of the respondents for the
second factor. 4) Based an the knowledge maps obtained, a database for Ratchaburi tourists

was developed.

Department of Mathematics Graduate School, Silpakorn University Academic Year 2007
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Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization

Rotation converged in 5 iterations
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Source Code NidAgyuaalsunsw

NI MAA991882108ADIH IA
Dim strl, str2 As String

Private Sub Command1_Click()
If Not Datal.Recordset. EOF Then
Datal.Recordset. MoveNext

Else

dq’ o d‘ d £ o A
MsgBox "sllm%‘HIII5!!ﬂ§3~lﬂ]\ﬂﬂﬂ!§ﬂ®‘§i!ﬂ7nﬂ ", vbOKOnly, "AatAdH"

Datal.Recordset.MoveLast

End If

End Sub

Private Sub Command2_Click()

If Datal.Recordset. BOF Then

3 o Y d °
MsgBox "varzHIUsunsainauiiisnesusn ", vbOKOnly, "ffau"

Datal.Recordset.MoveFirst
Else
Datal.Recordset.MovePrevious
End If

End Sub

Private Sub Command3_Click()
Form1.Show

Unload Me

End Sub

Private Sub Command4 Click()
'Exit Sub

'End

If MsgBox("MHABIMIIUMIINNUHI0 13", 68, "9UMIHN9IU") = 6 Then

Form3.Show
End If
End Sub

Private Sub Command5_Click()
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Datal.Recordset.MoveFirst

End Sub

Private Sub Command6_Click()

Datal.Recordset.MoveLast

End Sub

Private Sub Command7_Click()

Datal.Recordset.FindFirst "Province Name="'& DBCombol.Text & "" //data control ﬁu%ﬂﬁﬂ%ﬁ)%ﬂﬂiﬂ
End Sub

Private Sub Command8_Click()

Form21.Data2.Recordset.FindFirst "Province ID="" & Datal.Recordset.Fields("Province ID") & "™
//data control AuyIaTIvIa

Form21.Datal.RecordSource = "select * from Place where Province ID=""&
Datal.Recordset.Fields("Province ID") & " order by Place ID"
Form21.Datal.Refresh

Unload Me

Form21.Show

End Sub

Private Sub Form_Load()

SSTabl.Tab=0

Text]l.Text=""

Text2. Text=""

Set Imagel.Picture = LoadPicture(Text1.Text)

Set Image2.Picture = LoadPicture(Text2.Text)

Set Image3.Picture = LoadPicture(Text2.Text)

DBCombol.ListField = "Province Name"

DBCombol.Refresh

End Sub

whuaasaauiineuiie

Private Sub Command1_Click()

If Datal.Recordset.RecordCount <> 0 Then
If Not Datal.Recordset. EOF Then
Datal.Recordset.MoveNext

End If



End If

End Sub

Private Sub Command?2_Click()

If Datal.Recordset.RecordCount <> 0 Then

If Datal.Recordset.BOF = True Then

MsgBox "mmzf:'himmsaé’auﬂﬁu"lﬁ'", vbInformation
Datal.Recordset.MoveFirst

Else

Datal.Recordset.MovePrevious

End If

End If

End Sub

Private Sub Command3_Click()

Form22.Show

Form22.Imagel.Picture = LoadPicture(Text2.Text)
Form22.Image2.Picture = LoadPicture(Text3.Text)
End Sub

Private Sub Command4 Click()

Unload Me

form11.Show

End Sub

whiaasiethaaauiineaiion
Private Sub Command1_Click()

End

End Sub

Private Sub Text3 Change()

Text3.Text=""

Set Imagel.Picture = LoadPicture(Text3.Text)
End Sub

Private Sub Text4 Change()

Text4. Text=""

Set Image2.Picture = LoadPicture(Text4. Text)
End Sub

Private Sub Command2_Click()

78



Form22.Hide
Form21.Show

End Sub

wihmsiuTeazeeadin i
Private Sub Command1_Click()

If Len(Trim(Text2.Text)) <> 4 Then
MsgBox "nyaiInsensnalnasudin"
Text2.SetFocus

Exit Sub

End If

Datal.Recordset. AddNew

Datal.Recordset.Fields("Province Id") = Text2.Text

Datal.Recordset.Fields("Province_Name") = Text5(2).Text

Datal.Recordset.Fields("History") = Text1.Text
Datal.Recordset.Fields("Govern") = Text3.Text
Datal.Recordset.Fields("Perface") = Text4.Text
Datal.Recordset.Fields("Logo") = Text5(1).Text
Datal.Recordset.Fields("Logo_Data") = Text6(4).Text
Datal.Recordset.Fields("map") = Text7.Text
Datal.Recordset.Fields("Traval_path") = Text8.Text
Datal.Recordset.Fields("North") = Text9.Text
Datal.Recordset.Fields("South") = Text10.Text
Datal.Recordset.Fields("East") = Text11.Text
Datal.Recordset.Fields("West") = Text12.Text
Datal.Recordset.Fields("resort_data") = Text13.Text
Datal.Recordset.Fields("Police_data") = Text14.Text
Datal.Recordset.Fields("Hospital data") = Textl5.Text
Datal.Recordset.Update

Text2.Text=""

Text5(2). Text=""

Textl. Text=""

Text3. Text=""

Text4. Text=""
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Text5(1).Text=""

Text6(4). Text=""
Text7.Text=""

Text8. Text=""

Text9.Text=""
Text10.Text=""
Textl1.Text=""
Textl12.Text=""
Text13.Text=""

Textl4. Text=""
Textl5.Text=""

End Sub

Private Sub Command?2_Click()
Dim sfilel, sfile2 As String
Comlog]1.Filter = "bitmaps (*.bmp)|*.bmp"
Comlogl.ShowOpen

Text5(1). Text=""

sfilel = Comlogl.FileName
Text5(1).Text = sfilel

End Sub

Private Sub Command3_Click()
Unload Me

Form23.Show

End Sub

Private Sub Command7_Click()

Set Image2.Picture = LoadPicture(Text5(1).Text)

End Sub

Private Sub Command4 Click()
Form1.Show

Unload Me

End Sub

Private Sub Command5_Click()
Dim sfile As String

Comlog?2.Filter = "bitmaps (*.bmp)|*.bmp"
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Comlog2.ShowOpen
Text7.Text=""

sfile = Comlog2.FileName
Text7.Text = sfile

End Sub

Private Sub Command6_Click()
Set Image1.Picture = LoadPicture(Text7.Text)
End Sub

Private Sub Command8_ Click()
Form26.Show

Unload Me

End Sub

Private Sub mnueditdelete Click()
Form?25.Show vbModal, Me

End Sub

Private Sub mnuediteditor_Click()
Form28.Show

Unload Me

End Sub

Private Sub mnufileadd2 Click()
Form26.Show

Unload Me

End Sub

Private Sub mnufileaddnew_Click()
Commandl.Visible = True
Command3.Visible = True
Command4.Visible = True
Command8.Visible = True
SSTabl.Visible = True
SSTabl.SetFocus

End Sub
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=

From: <webmaster@tourthai.com> & | T | ¥
Inbox

Sent : Sunday, April 1, 2007 2:06 PM
To: "rp" <ps_com70000@hotmail.com>

Subject : Re: Yoo RRAld90yalu web site tNoMsANYN

QJ =) 4
aTafni

k4 Aa a o
ABANNBUANTY

v ) ] I o
pamiizlamlan luduled U ldnganududwesgldrouzasy

dandoya awnsmili141dmensy
4
TUTIA FUINT

A vy . A =
>1599 voaUn A 1FUo1alu website tNOMIANY
~ Y . .
> 158U 191UBY website tourthai.com
4
> it wegedna el lan dndAnwlSyanin
a 4 a Y
> gnalamaasiazma lulagansauma vui1Ineasaaling
= J ) J { 1 .
> finnuilszasdazaorihdoyadumineaieIuedIueIn website
¥ A = =2 WY ¥ @ A Y
> ldemsany 9 laudandauioveoynna ldnallszmslangan
14 v . dy
> UANAVYN e - mail U
> YDUAAIANNUVDND
1 (%] QOJ
> e warllan
> 1 130.8.50

>>>

> Express yourself instantly with MSN Messenger! Download today it's FREE!

> http://messenger.msn.click-url.com/go/onm00200471ave/direct/01/
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javascript:HM('curmbox=00000000-0000-0000-0000-000000000001')�
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