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RUNGSAK  PHONGSAWAI : KNOWLEDGE MANAGEMENT OF TOURIST
DESTINATIONS : A CASE STUDY OF RATCHABURI PROVINCE. AN INDEPENDENT STUDY
ADVISOR : ASST.PROF.PRANEE NILAKORN. 89 pp.

The purposes of this master’s report are to 1) identify knowledge requirements
for tourists in ratchaburi province, classify then and build knowledge maps according to the
types of tourist destinations 2) Compare knowledge maps and knowledge requirements by types of
destinations 3) develop a database system for tourists. The destination types corred in this study are
Amphur Banpong representing city tourism, Amphur Sounpung representing a mountain ous and
waterfall tourism, Amphur Moung representing historical tourism and Amphur Dumnemnsadoug
representy agricultural way of life tourism. The data were collected by 2 questionnaires. The first
questionnaires was used to collect knowledge requirements for tourists to be used in building
knowledge maps. The second questionnaires, derived from the knowledge obtained from the first
questionnaire, was used to collect the importance and the performance of each knowledge item.
The sample consisted of 400 tourists and inhabitants of Ratchaburi province. The data were
analyzed using frequency and percentage, factor analysis, oneway ANOVA, multiple comparison
by method LSD. The findings were 1) Knowledge requirements and knowledge maps were
different by destination types. 2) The importance of knowledge could be extracted into 3 factors
and the factor score means of these factors were not different by the types of destinations but
were different by the occupations of the respondents. 3) The performance of knowledge could
be extracted into 2 factors and the factor score means of these factor were not different
by the destination types but were different by the occupations of the respondents for the
second factor. 4) Based an the knowledge maps obtained, a database for Ratchaburi tourists

was developed.





