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This study aimed at 1) analyzing the level of performance’s result in regards to the action
steps and procedures of the Act, 2) exploring the cognition of entreprencurs towards the
objectives, purposes and procedure as defined in the Act, 3) examining the satisfaction of
entrepreneurs to the operation of officers at the Institute for Skill Development, Region 10
Lampang and 4) indentifying problems and obstacles arising from the implementation of the Act.

This study was considered as both qualitative and quantitative research. Data collection
was completed by 140 people who were divided into 2 group samples; the group of executives
and officers working in the Institute for Skill Development Region 10 Lampang and the group of
entrepreneurs in Lampang. Questionnaire and interview were sclected to use as the research tool
to obtain the data. |

Hereunder were shown the summary of research findings.

1) The action steps and procedures as defined in the Act of Skill Development
Promotion B.E. 2545 were practiced by the entrepreneurs in Lampang at high level.

2) The entrepreneurs in Lampang had low level of cognition towards the objectives,
purposes and procedure as defined in the Act. | |

| 3) The entrepreneurs in Lampang satisfied with the operation of officers at the Institute
for Skill Development Region 10 Lampang at moderate level.

4) Problems and obstacles arising from the implementation of the Act were identified

as follows. 1) It was found that the change of time length, especially in the submission processes
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in getting program approved and paid that should be done within 60 days from the first day of
training, seemed to benefit officers but caused problems to the ehtrepreneurs who had lots of tasks
to be performed. Thus, this requirement, in fact, establiéhed the great load for those entrepreneurs.
2) The condition made upon the number of employees stating in tﬁe Act that any enterprise which
encountered with an event of decreasing number of employees to less than 100 people had still
been enforced by the law, was raised as another problem. 3) The number of officers who were in
charge of providing services in regards to the Ac\t was not sufficient to the entrepreneur’s needs.
4) Information reception was very late and inadequate. 5) Some entrepreneurs did not give an
importance to the training program; therefore, they neither provided any financial support nor
gave permission to employees to attend in the training program.

Hereafter were shown the practical suggestions made for the implication of Act. 1) The
portion of employees to be trained should be changed from 50 percent to 30 percent instead in
order to decrease the work load for enterprises. 2) The Institute for Skill Development Region 10
Lampang should provide the great support for each training program to enterprises. 3) Any
enterprise with more than 50 employees should be also included to the enforcement of this Act for
the actual benefit in promoting and developing employees. 4) Any enterprise where number of
employees was more than 100 people in the beginning but later less than 100 people should be
excluded from the enforcement of this Act. 5) The Institute for Skill Development Region 10
Lampang should amend the communication channel between the institute and the enterprises to

be more effective.





