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This action research aimed to study the quality of the raw water supply plant, developing the
-maintenance of raw water supply plant, management, participation and satisfaction of people who used the
water from the raw water supply plant at Papobid village, Bophor Sub-district, Nakhonthai District,
Phitsanuloke Province. The water quality data was collected 4 times by questionnaire which divide into 2
periods such as firstly period collected data before developing the raw water supply plant on October 2008 (the
first and second time), and secondly period collected data after developing the raw water supply plant on March
2009 (thc third and fourth time). 100 water users were collected data by questionnaires namely participation and
satisfaction of water users. Data analyzed by software program and reported statistic using by frequency,
percentage, mean, median, and standard deviation.

The results reported that the raw water supply plant at Papobid village have many caused problems
such as the domestic cattle at the original water sources, and the water pipe under the ground were broken by
forest fire and cattle trampling because all most the water pipe was exposed over the ground, the water supply
didn’t improve the quality before direction to user. In terms of the quality of raw water supply plant had not
been yet developing the quality of water supply. In terms of the quality of raw water supply plant had not been
yet developing the quality of water supply. For instance, neither water supply filtration nor filling chlorine
combine with water supply before distribute to water users for consuming water in Papobid village. Especially,
the quality of raw water supply plant did not passed the consuming water standardize that the main causes of
water quality problems was the biological factor that contaminate by chloriform bacteria, fecal coliform
bacteria and the physical problems found turbidity of water and chemistry problems found the iron don’t pass
the standardize quality of water, respectively. Nevertheless, the main issues from the meeting of water users and
stakeholders were considered fo setting 5 projects guideline for collaborate developing the raw water supply
plant namely, setting down the water pipe under ground, be carefully domestic cattle at the original water
sources, cleaning tanks and drain water pipe, preserving the original water sources for supporting processing the
raw water supply plant. The level of participation of taking care in the raw water supply plant was moderated
46.50% and the level of satisfaction of the raw water supply plant using was moderated 47.75%.

The research for developing the raw water supply plant suggested that the raw water supply plant
should improve the water quality for cover consuming in household. For instance, mixing chlorine, mixing
alum, and filtration water that the most of all activity can solve the problems about turbidity of water,
standardize iron and control diseases. Finally, the participation of people was the main point to maintenance
water supply plant, the source of the raw water plant don't promise an animal enfer to feed, and cleaning the

water tank regularly and many times.





