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Abstract

TE 163532

This survey research aimed to study the use of outsourcing services by private university libraries
in Thailand in terms of hiring resources, factors related to libraries’ decisions to hire or expectations to hire
outsourcing services, types of services used, and the future needs of libraries concemning the use of
outsourcing. Questionnaires were used as the tool for data collection. The researcher mailed twenty five
questionnaires to directors of private university libraries; however, only twenty four questionnaires were
returned (96.4%). Data were analyzed through percentage distribution.

The results of this study revealed that most private university libraries in Thailand (83.3%) hired
outsourcing.  Most outsourcing services were performed by private companies (100%). The factors
related to libraries’ decisions to hire or expectations to hire outsourcing services were separated into library
factors and service provider factors. Most of the library factors were butlget-saving economics and
convenience (58.3%), while the main service provider factor was the costs of services (75%). Binding was
the main type of hired service related to technical work (60%), while photocopying (60%) and
extermination (55%) were the main types of hired services related to services and office management,
respectively.  For the future needs of the libraries in the use of outsourcing services, the results showed

that most private university libraries expected to increasingly hire outsourcing services in the future (40%).





