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The purpose of this independent study was to establish a health service model for
diabetic patients at primary care unit, Amphoe Nongbuadaeng, Chaiyaphum Province. The
unit can contribute to the good control of blood glucose level with a satisfaction of both
providers and customers. The sample of seven providers and 72 diabetic patients were
selected from PCU Nonsaard and PCU Nonmou. The methods of collecting data were
interviewing, distributing questionaires and obscrving. The data were collected between
May to July, 2003 and analyzed by content analysis, frequency, percentage, mean, and
Paircd t-test.

The results of this study were as follows:

1. The health service model for diabetic patients at primary care unit consisted of
eight steps:

1) Community survey 2) Screening test 3) Core service 4) Counselling
5) Exit service 6) Refer/home visit 7) Planing conference 8) Activity development

2. Fasting blood sugar levels of those diabetic patients before and after the
implementation of the service model were 70-180 mg% and the patients had no
complications.

3. Providers and customers had high satisfaction levels. Moreover, customers

persisted to receive DM care continuously at the health center.





