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The purposes of this research were 1) to survey the current status for five factors of the
knowledge management: leadership, organizational culture, infrastructure, technology and
measurement; 2) to survey the opinions toward the level of importance for five factors in the
knowledge management, and 3) to survey the opinions toward the level of problems for five

factors of the knowledge management.

The samples consisted of 385 employees in the organizations affiliated to the Knowledge
Management Institute. Instrument used in this research was a questionnaire. Data were analyzed

using frequency, percentage, mean, and standard deviation.

The study showed that the majority of samples was female, less than 30 years old, held a
bachelor degree, and had 10-20 years work experiences. The samples high valued the knowledge
management in the parts of leadership, technology and organizational culture and they
moderately valued the parts of infrastructure and measurement while they moderately valued
the level of problems in the knowledge management in the parts of leadership, technology,

organizational culture, infrastructure and measurement
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