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The purpose of the study was to investigate the situation of information technology management and
use; and its problems in the public libraries in the Northeast region by using survey research. The researcher
sent the questionnaires to 285 librarians and staff who were working in the public libraries, and 228
questionnaires (77.10%) were returned. The data from the questionnaires were analyzed by using the
percentage, mean and standard deviation. The results of the study are following:

Currently, all types of public library in the Northeast region, including Provincial public library,
Chalerm Ratchakumalee public library, and district public library, have introduced information technology (IT)
into the librafies. The librarians and library staff have recognized the importance of using information
technology in library works. The types of IT which were actually introduced into all types of the public library
were computers (100.00%), printers (97.40%) and library automation software (57.00%). In aspectA of
information technology management, it was found that the majority of the librarics had unsystematic
management of IT. It was found that 78.50 percent of the libraries had not set up their own policies on
information technology. Further more, 74.60 percent of the libraries were not provided with budget allocation
for IT seperately. The budget for IT was inclusively allocated with the budget for the other library resources,
and mostly it was included in fiscal annual budget. As well, the budget allocation for each type of the library
was not equal, the average amount of budget per year for provincial public library was 171,000 baht. For
Chalerm Ratchakumalee public library was 145,000 baht and for district public library was 97,000 baht. The
Government trends to allocate the budget for the public library in equal amount for every year. Therefore, it is
not sufficient for information technology acquisitions and management because the prices and maintenance
costs for information technology and the needs of users are rapidly increasing. In aspect of IT staff in the
libraries, it was found that most of public libraries did not have their own IT staff or computer programmers to
be responsible for the maintenance of information technology and its system. Most of public libraries (55.60%),
however, had solved this problem by borrowing the IT technicians from Non-formal Education Center to
maintain the information technology system in the libraries. Considering their knowledge and experience in IT,
the data indicated that most of IT staff had good and sufficient knowledge and experience in using and
maintaining computer system and internet, but they had low level of knowledge and experience in applying

information technology, particularly computer and the internet in library work such as database creation, using
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the internet for information retrieving, and multimedia and website development; therefore, these staff need
training and continuing education on these topics.

The use 'of information technology, the findings revealed that all types of public library have
introduced computer technology into use in library work. The computer and the internet were used in library
work such as the administrativeive works, filing and recording document; personnel management, finance and
accounting, and library records. For information resource management and information service, the information
technology was applied to information resource acquisition and collection development, cataloging, journal
indexing. For information service, the libraries apélied information technology to book circulation, library user
database development, collecting statistic for information services. Besides, more than half of public libraries
(56.10%) had introduced automatic library system named PLS (Public Library Service) to operate the whole
system of library work.

)The problems of information technology management and use in the public libraries were: the
numbers of information technology, particularly computers, were insufficient; the current used information
technologies in the libraries were not up to date versions, and not appropriate and fit with library work. The
provided budget for information technology acquisition and maintenance as well as the IT staff was not
sufficient. Furthermore, the IT staff working in the libraries had low competencies in IT applications in library

work.





