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Orasa Chanvalichol 2006: Opinions of Bangkok Metro Public Company Limited’s
Staff for Using 5S Activities in Work. Master of Arts (Political Science), Major Field:
Political Science, Department of Political Science and Public Administration.
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The objectives of this research were to study the level of the opinion and to study the
factor related to the opinion of Bangkok Metro Public Company Limited’s staff to use 5S
Activities in work. The sample comprised of 277 persons who are currently working in
Bangkok Metro Public Company Limited. The researcher used questionnaire in collecting data
and data were analyzed by statistical analyses; Mean, Standard Deviation, and Multiple

Classification Analysis (MCA). The level of statistical significance was set as .05,

The results of this research indicated that overall, the opinion of Bangkok Metro Public
Company Limited’s staff was high: employee’s benefit was highest, customer’s benefit, and
company’s benefit were the lowest. The result of the hypothetical analysis indicated that, the
gender, age, education level, period of work were not related to the opinion of Bangkok Metro
Public Company Limited’s staff significantly. However, the job department, the perception in
5S Activities, knowledge and understanding in 58 Activities, participation in 5S Activities,
managerial support, and expectation in 5S Activities are related to the opinion of Bangkok

Metro Public Company Limited’s to use 5S Activities in work significantly.
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v Aa

MIMUINN 1 Uaadd 1w Jogaz vosnzuuuneIfuUNMISUSReITURINITY 5a

U

ALY $1UIU (0=277) $ovaz (100.0)
18.00 1 4
19.00 1 4
22.00 3 1.1
23.00 7 2.5
24.00 3 1.1
25.00 11 4.0
26.00 8 2.9
27.00 14 5.1
28.00 17 6.1
29.00 24 8.7
30.00 33 11.9
31.00 38 13.7
32.00 26 9.4
33.00 19 6.9
34.00 23 8.3
35.00 15 5.4
36.00 12 43
37.00 7 2.5
38.00 6 22
39.00 2 7
40.00 5 1.8
42.00 2 7
X = 3098 S.D. = 4.00

[ a 9

Y H
AZUUUALA 18.00 1930.00 HMsSufinertuinssy sd dos $1uau 122 AU

Y H
AZUUUATUA 31.00 19 42.00 TMISU3NeITUAINTTH Sd 1IN T 155 AU
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M5HYINT 2 1aAs I Fesaz vosnzuuuANUIANE laReIRURINT S S

AZLUY U (n=277) $oeaz (100.0)
8.00 1 4
10.00 1 4
11.00 9 32
12.00 10 36
13.00 56 20.2
14.00 110 39.7
15.00 90 325
X = 1391 SD. = 1.07

9 v
AzUUUALA  7.00 D9 24.00 Hanwianudrlufeanunenssy sa des $wau 38 au

9 v
AZHUUAIA 25.00 D9 36.00 Tinnwianudrlafeidufonssy saun $1uau 239 au

A1519HUINA 3 LAAITIUIU %’eﬂaz vospzuuuneInuMINaIuswlunInssu 5a

AZUUY UM (01=277) $ouaz (100.0)

7.00 1 4
10.00 2 7
12.00 1 4
14.00 1 4
16.00 2 7
17.00 5 1.8
18.00 3 1.1
19.00 1 4
20.00 5 1.8

21.00 1 4
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MIINUINN 3 (71D)

ALY $1UIU (0=277) $ovaz (100.0)
22.00 7 2.5
23.00 4 1.4
24.00 5 1.8
25.00 7 2.5
26.00 13 4.7
27.00 7 2.5
28.00 15 54
29.00 10 3.6
30.00 31 11.2
31.00 28 10.1
32.00 35 12.6
33.00 23 8.3
34.00 29 10.5
35.00 27 9.7
36.00 14 5.1
X = 2979 SD. = 525

9
AZUUUAWA  7.00 N 24.00 Uauswlunonssu sda ﬁi’)ﬂ U 38 AU

Y
AZUUUAULA 25.00 D9 36.00 AT W IUNINTTY 58 WA 911U 239 AU
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v o &%

M3 1WUINA 4 udasd Il Sooaz vesnzuuwNsITUMIETUAUIINAT ALY

ALY $1UIU (0=277) $ovaz (100.0)
16.00 1 4
17.00 1 4
19.00 1 4
21.00 1 4
24.00 2 7
25.00 3 1.1
27.00 1 4
29.00 4 1.4
30.00 10 3.6
31.00 8 2.9
32.00 8 2.9
33.00 5 1.8
34.00 4 1.4
35.00 7 2.5
36.00 11 4.0
37.00 15 5.4
38.00 24 8.7
39.00 23 8.3
40.00 33 11.9
41.00 20 7.2
42.00 10 3.6
43.00 1 4.0
44.00 13 4.7
45.00 12 43

46.00 12 43
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MS51HNUINT 4 (710)

AZLUY U (n=277) $oeaz (100.0)
47.00 6 22
48.00 8 2.9
49.00 9 32
50.00 14 51

X = 3954 SD. = 627

2
AZLUUATLA 16.00 D9 36.00 Imseivayunndiienuiymn oo $1uau 67 au

U D)
Y] Y

Y
AZLUUATLA 37.00 D9 50.00 ImsetivayunAeRuTYe 110 $1uau 210 aAu

U

A1519HUINT 5 LAAIIIUIU %ji’)flﬁg VOIAZUUUANUMAH TUNGINUNINTTH 5

AZUUY 31U (0=277) $ouaz (100.0)
20.00 1 4
26.00 2 7
27.00 3 1.1
30.00 4 1.4
31.00 3 1.1
32.00 2 7
33.00 3 1.1
35.00 1 4.0
36.00 7 2.5
37.00 5 1.8
38.00 14 5.1
39.00 13 4.7

40.00 57 20.6
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MIINUINN 5 (71D)

AU U (n=277) fowaz (100.0)
41.00 13 4.7
42.00 8 2.9
43.00 1 4.0
44.00 7 25
45.00 5 1.8
46.00 11 4.0
47.00 6 22
48.00 13 47
49.00 12 43
50.00 66 23.8
X = 2276 SD. = 6.04

v v
AZUUUAIA 20.00 D49 39.00 UANUAAKHTUNGITUNINTTY 5¢ Yos 17U 68 AU

v v
AZUUUAUL 40.00 D9 50.00 UANUAANTUNINVAINTTY 5 WA 911U 209 AU

y o a < { v a
ﬂ1§1ﬂﬂﬂ')ﬂﬁ 6 LAAIIUIU %}@ﬂﬁg VOIASUUUANUAATHWNSINUNINTTH Sl

AU $I1UIU (n=277) $ouaz (100.0)
80.00 1 4
81.00 2 7
96.00 2 7
97.00 1 4
98.00 2
99.00 1 4

103.00 1 4
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MIINUINN 6 (71D)

AZUUY $1UIU (n=277) $ouaz (100.0)
104.00 3 1.1
105.00 2 7
107.00 3 1.1
109.00 2 7
110.00 1 4
111.00 2 7
112.00 1 4
113.00 3 1.1
114.00 2 7
115.00 2 7
116.00 1 4
117.00 1 4
118.00 5 1.8
119.00 6 2.2
120.00 2 7
121.00 4 1.4
122.00 4 1.4
123.00 5 1.8
124.00 2 7
125.00 4 1.4
126.00 3 1.1
127.00 7 2.5
128.00 10 3.6
129.00 4 1.4
130.00 13 1.7
131.00 11 4.0

132.00 8 29
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MIINUINN 6 (71D)

AZUUY $1UIU (n=277) $ouaz (100.0)
133.00 13 47
134.00 4 1.4
135.00 7 2.5
136.00 4 1.4
137.00 5 1.8
138.00 3 1.1
139.00 2 7
140.00 3 1.1
142.00 4 14
143.00 1 4
144.00 3 1.1
145.00 2 7
146.00 5 1.8
147.00 2 7
148.00 2 7
150.00 9 3.2
151.00 3 1.1
152.00 4 1.4
153.00 2 7
154.00 6 22
155.00 2 7
156.00 4 1.4
157.00 7 2.5
158.00 6 2.2
159.00 1 4
160.00 12 43

161.00 16 5.8



MIINUINN 6 (71D)

147

ASHUY

U (n=277)

$oea (100.0)

163.00
164.00

165.00

2.2

5.8

X = 137.63

Y H
AZUUUAILA  80.00 D9 130.00 ﬁﬂﬂﬂﬁﬂlﬁulﬁ&l’)ﬁﬂﬁ%ﬂiiu S5d ﬁﬂﬂ U 102 AU

9 ]
AZUUUAILA 131.00 DI 165.00 ﬁﬂ?TNﬁﬂlﬁulﬁﬂ’JﬁUﬁzﬂﬂiih 58 U0 1UIU 175 AU



MANHIN A

ﬁ?ﬂ?WNL%@ﬁHﬂJﬂQLLUUﬁ@UﬂWN



149

MIHUINN 7 LaaIANUIF T UNeINUMITUSNeINUNINTIY 5a

U

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P201 .0243 7861
P2201 4426 7326
P2202 4188 7363
P2203 5027 7256
P2204 .6031 7054
P2205 3171 7478
P203 .5065 7187
P204 5576 7101
P205 4421 7292
P206 4758 7243

Alpha =.7531
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M35AYINT 8 tdasIAuFeuReInUANUIAIEN et uRINT TN Sa

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P301 4342 7155
P302 .0000 7368
P303 .0000 7368
P304P 3805 7167
P305 3876 7132
P306P 7246 .6558
P307 4454 .7059
P308 2094 7326
P309 4342 7155
P310 .0000 7368
P311 3618 7209
P312 3319 7195
P313 2079 7308
P314 5248 .6980
P315 2355 7283

Alpha =.7330
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MINUINNA 9 LAAIAINNUG DI UAsINUMINaINT W IuNINTTY 5a

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P401 5367 .8856
P402 4210 .8891
P403 4044 .8902
P404 .0844 .8999
P405 4265 .8892
P406 .6498 .8847
P407 5760 .8846
P408 5525 .8851
P409 4900 .8872
P410 5221 .8862
P411 .6208 .8827
P412 7276 .8787
P413 6158 .8831
P414 5965 .8835
P415 .8011 .8784
P416 5654 .8847
P417 7825 .8790
P418 3132 .8926

Alpha = 8916
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v o o

M3 19HUINA 10 LaasAInuFeReInUMIa i DayuaInATIR DTN

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P501 .6554 .8293
P502 5968 .8357
P503 .6883 .8265
P504 7495 .8292
P505P 2932 .8747
P506 4808 .8450
P507 4190 .8498
P508 1798 .8264
P510 7134 .8254

Alpha = .8526
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MW UINA 11 LAAIAIANUFBIUNEINUANUAANTIINNINTTY 5a

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P601 .8443 9326
P602 .8473 9330
P603 4315 9533
P604 6971 9389
P605 7582 9360
P606 9016 9308
P607 .7689 .9360
P608 .8661 .9305
P609 .8012 9339
P610 .8468 9316

Alpha =.9418
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Y 1 §y o { Y a ] o Aa
Vnﬁ%‘iwugﬂﬁ 12 LLﬁﬂ\?ﬂ’lﬂﬂ’lNl%fJNulﬁfJ'Jﬂ‘]Jﬂ'J’liJﬂ@Lﬂuiu‘ﬂ’li‘ﬂ’lﬂ’ﬂﬂiiﬂ 5@

Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P7101 7700 9678
P7102 7945 9677
P7103 7864 9678
P7104 .8344 9674
P7105 8132 9675
P7106 5338 .9690
P7107 7468 9679
P7108 7641 9679
P7109 7931 9678
P7110 .8219 9675
P7211 .8416 9675
P7212 .8041 9677
P7213 .8670 9673
P7214 .8159 9675
P7215 .8294 9675
P7216 7994 9677
P7217 .6659 .9684
P7218 7942 9676
P7219 7235 .9680
P7220 8712 9673
P7321 5871 9687
P7322 7457 9679
P7323 .8454 9674
P7324 .8365 9675
P7325 .8689 9675

P7326P .0849 9752
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Corrected Item-Total Alpha if Item
Item
Correlation Deleted

P7327 .6449 9685
P7328 .6953 9682
P7329P 4014 9709
P7330 5937 9688
P7331 7158 .9680
P7332 .6049 .9686
P7333 .6823 9683

Alpha =.9691
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