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The objectives of this research were to study the level of the opinion and to study the
factor related to the opinion of Bangkok Metro Public Company Limited's staff to use 58
Activities in work. The sample comprised of 277 persons who are curmrently working in
Bangkok Metro Public Company Limited. The researcher used questionnaire in collecting data
and data were analyzed by statistical analyses; Mean, Standard Deviation, and Multiple

Classification Analysis (MCA). The level of statistical significance was sct as .05.

The results of this research indicated that overall, the opinion of Bangkok Metro Public
Company Limited’s staff was high: employee’s benefit was highest, customer’s benefit, and
company’s benefit were the lowest. The result of the hypothetical analysis indicated that, the
gender, age, education level, period of work were not related to the opinion of Bangkok Metro
Public Company Limited's staff significantly, However, the job department, the perception in
5S Activities, knowledge and understanding in 5S Activities, participation in 55 Activities,
managerial support, and expectation in 5§ Activities are related to the opinion of Bangkok

Metro Public Company Limited’s to use 5S Activities in work significantly.



