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Nisanat Poomdee 2006: The Opinions of Employees in Head Office of Thai Airways
International Public Company Limited on Risk Management. Master of Arts (Political
Science), Major Field: Political Science, Department of Political Science and Public
Administration. Thesis Advisor: Associate Professor Manitpol Urabunnualchat, Ph.D.
160 pages.
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This study had three major objectives. Firstly, to study the level of the opinions of employees
in Head Office of Thai Airways International Public Company Limited on risk management.
Secondly, to compare the level of the opinions of employees in Head Office of Thai Airways
International Public Company Limited on risk management according to personal factors. Thirdly,
to study the relationship between job factors and opinions of employees in Head Office of Thai Airways

International Public Company Limited on risk management.

The sample size was 354 officers in Head Office of Thai Airways International Public
Company Limited. Data were collected by using questionnaires and analyzed by using the statistical
software. The statistical methods used in data analysis were percentage, mean, standard deviation,
t-test, One Way ANOV A and Pearson’s product moment correlation coefficient at the .05 level of

significance.

The results of this research found that the opinions of employees in Head Office of Thai
Airways International Public Company Limited on risk management were at moderate level.
The compa;-ison showed that there were significant differences of the opinions, classified by factors:
age, position, salary and tenure of work; exception for sex and educational level. Finally, the perception of

risk factor and knowledge about risk management did not relate to the opinions of employees in

Head Office of Thai Airways International Public Company Limited on risk management.

Nisanaf faeym cke . WW 4, Var., 100b.
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k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

A0 Deleted Item Deleted Total Correlation Deleted
1 75.0667 91.6506 4997 .8977
2 75.7333 87.9264 .5591 .8964
3 76.1667 90.9713 4597 .8989
4 75.9333 94.7540 3072 9018
5 75.3333 90.0230 .5301 .8970
6 75.6333 85.7575 7503 .8906
7 75.3333 87.6782 7193 .8920
8 75.4333 85.9782 7503 .8907
9 75.9000 94.9897 2641 9031
10 75.9333 93.3747 3797 .9004
11 75.6667 92.0920 4077 .9001
12 76.0000 89.4483 5134 .8976
13 75.5333 87.1540 7554 8911
14 75.6667 98.5057 .0503 9062
15 75.5333 88.3954 .6035 .8950
16 75.3000 88.4931 771 8915
17 75.6667 92.9195 5181 .8976
18 75.6667 92.0920 4963 .8978
19 75.2000 94.8552 .3409 .9009

20 75.8333 92.9023 5152 .8976
21 75.5667 93.6333 3963 .8999
22 75.5000 90.5345 .6592 .8944

o 9 o A [ A J
Alpha "U'E'Nﬂ'ﬁﬁ‘UE“ﬂ%ﬁ]ﬂlﬂﬂjﬂﬂﬂ’]']lllﬁﬂ\iﬂWﬂGlu@\iﬂﬂ'li =.9015
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k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

A0 Deleted Item Deleted Total Correlation Deleted
1 19.6000 23.9034 .5616 .8922
2 19.6333 23.4816 .6040 .8908
3 19.6333 23.4816 .6040 .8908
4 19.7667 23.7713 3348 .8967
5 19.5667 24.2540 5970 .8931
6 19.6333 23.8954 4601 .8934
7 19.8667 22.6713 .5387 .8916
8 19.6333 23.4816 .6040 .8908
9 19.6333 23.7575 5078 .8926
10 19.7333 23.7195 3724 .8955
11 19.6667 23.1954 .6143 .8901
12 19.7333 23.0989 .5361 .8915
13 19.9333 23.0989 4205 .8953
14 19.6667 23.3333 5712 .8910
15 19.7667 23.4264 4201 .8945
16 19.7667 22.9437 .5416 .8914
17 19.9667 23.5506 3182 .8984
18 19.7333 22.8920 5917 .8902
19 19.6667 22.8506 7233 .8878
20 19.7667 23.1506 4892 .8928
21 19.6000 23.4897 7347 .8896
22 19.7000 23.7345 4015 .8947
23 19.6333 24.2402 3420 .8956

24 19.8333 23.2471 4220 .8948
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k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

A0 Deleted Item Deleted Total Correlation Deleted

25 19.6667 24.1609 3179 .8962

9 { [ a 4 a { 4
Alpha "UENﬂ’NiJELﬁEJ’Jﬂ‘]Jl,!,u’Jﬂﬂﬁﬂ\Tfﬂﬁ’]Ji’Vi'liﬂ’J'liJL?fEJ\iﬂWEnguﬂiﬂﬂﬁ =.8967

4 % a o Y a < 1 a
ﬂTi'l\‘iN‘H'Jﬂﬁ 3 wanmsnageudulseansoarvosunasiannuAATY AONITUTHIS

A s
ﬂ’ﬂmﬁﬁl\iﬂﬁﬂu@\iﬂﬂﬁ

k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

1011 Deleted Item Deleted Total Correlation Deleted
1 165.2333 557.7713 .6043 9675
2 165.3667 545.2057 7958 9668
3 165.3333 556.3678 .6492 9674
4 165.7333 548.8920 .6425 9675
5 165.4667 541.7747 .8286 .9666
6 165.5000 542.8793 7817 9668
7 165.3667 569.8954 1740 9699
8 165.2000 557.0621 .5899 9676
9 165.6333 561.4816 4164 9683
10 165.3333 553.0575 .6654 9673
11 166.3667 561.7575 3378 9690
12 165.6667 551.4713 .6944 9672
13 165.0000 560.2069 5017 9679
14 165.7333 544.0644 .6586 9675
15 165.6333 549.6195 .8043 9668
16 165.3667 550.4471 6716 9673

17 165.4333 551.8402 7125 9671
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k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

A0 Deleted Item Deleted Total Correlation Deleted
18 165.2667 554.3402 .7006 9672
19 165.4667 555.1540 .6335 9674
20 165.7667 547.9092 7024 9672
21 165.3000 559.2517 .6031 9675
22 165.4000 555.0759 5927 9676
23 165.2000 562.9931 .5285 9678
24 165.1667 571.2471 3755 9682
25 164.7667 574.6678 2877 9683
26 165.3000 562.5621 5441 9677
27 165.1000 567.2655 4898 9679
28 165.1667 567.1782 .5463 9678
29 165.6667 546.2299 .7280 9671
30 165.3333 561.1264 .6465 9675
31 165.4000 558.0414 6123 9675
32 165.3000 559.1828 6510 9674
33 165.3000 556.8379 7256 9672
34 165.4000 555.0069 .8062 9670
35 164.9000 564.2310 .6360 9676
36 164.7333 568.4092 4736 9679
37 165.2000 558.5793 .6676 9674
38 165.2000 559.9586 .6785 9674
39 165.2667 555.3747 6717 9673

40 165.4000 552.2483 7781 9670
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k) Scale Mean If Item  Scale Variance If Corrected Item  Alpha If Item

RRLRIY Deleted Item Deleted Total Correlation Deleted
41 165.3000 558.8379 .6620 9674
42 165.5000 558.6724 .6672 9674
43 165.4333 562.3230 7070 9674
44 165.4000 555.4207 7926 9670
45 165.4333 561.2885 .6694 9674
46 165.2667 563.3747 .5620 9677
47 165.3333 563.6782 .6189 9676
48 165.1667 566.6954 .5000 9679
49 165.3333 564.4368 .5325 9678
50 165.4000 564.5931 .6901 9675

a [~} @ a o a o w ¥ o o W '
Alpha Y93ANNUAAH UUDINUNNIUUTHN fﬂi‘]_luulﬂﬂ 109 (WHIFU) ﬁ\?ﬂﬂﬁ?ﬂﬂﬂuiﬁﬂg

AONMIUTHIIANNESINe110IANT = 9682
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