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This research study had three major objectives. Firstly, to study the level of the opinion of
Siam Commercial Bank Public Company Limited, Head Office’s Employees on resignation.
Secondly, to compare their opinion according to personal factors. Thirdly, to study the relationship
between job satisfaction, organization commitment and their opinion. The population was 374
employees selected from the Siam Commercial Bank Public Company Limited. Head Office by
proportional stratified random sampling. Data were collected by using questionnaires and analyzed
by using statistical software. Statistical tools used for analysis of data were percentage, mean,
standard of deviation, t-test, One Way ANOVA and Pearson’s product moment correlation

coellicient at the .05 level of significance.

The results of this research found that the opinions of Siam Commercial Bank Public
Company Limited, Head Office’s employees on resignation were moderate. The comparison
showed that there was significant difference of their opinion, classified by personal [actors that
composed of age, educational level, and a period of working time. Morcover job satisfaction and

organizational commitment related to resignation.
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A0 Scale Mean Scale Variance If Corrected Item Alpha If
If Item Deleted Item Deleted Total Correlation Item Deleted
L. 117.8333 159.6609 4715 9036
2. 118.1667 162.6954 3446 9054
3. 117.8000 159.7517 4169 .9045
4. 118.2000 157.8897 4911 9033
5. 117.9000 155.8862 .5652 9020
6. 118.0000 154.1379 .6453 .9006
7. 118.6333 156.3092 5621 9021
8. 118.4333 153.9052 .6639 .9033
9. 117.8667 161.0161 4257 9043
10. 117.7667 158.4609 5477 9025
11. 117.8000 165.8897 .1619 .9079
12. 117.8333 161.7299 3392 9057
13. 117.6333 159.8264 .6135 9023
14. 117.6333 161.1368 4746 9037
15. 117.6667 164.5747 .2549 9065

16. 117.9000 157.6103 .6139 9016
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M1INUINN 1 (919)

A0 Scale Mean Scale Variance If Corrected Item Alpha If
If Item Deleted Item Deleted Total Correlation Item Deleted
17. 118.3000 157.8724 .5826 9020
18. 117.5667 168.6678 .0276 .9087
19. 117.4333 167.4264 1336 9074
20. 117.4333 167.4954 1281 9074
21. 117.4333 168.5989 .0550 9078
22. 117.6667 165.1264 2777 9061
23. 117.4333 167.0126 .1100 9084
24, 118.4333 159.7023 3581 9059
25. 118.5667 160.0471 4023 .9048
26. 118.7000 160.3552 4029 .9047
27. 118.7000 156.8379 4972 9033
28. 118.1000 159.4034 4556 9039
29. 118.5000 159.7759 4368 .9042
30. 118.0000 155.5172 .6446 9008
31. 117.9000 158.9207 .5044 9031
32. 118.0667 158.2023 .5839 9021
33. 118.0333 155.2057 .6624 .9006
34. 118.2333 155.0816 .6688 .9004
35. 118.3000 157.3897 5713 9021

=3
anunanelaluau Alpha = 9065
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A0 Scale Mean Scale Variance If Corrected Item Alpha If
If Item Deleted Item Deleted Total Correlation Item Deleted
1. 55.0333 52.8609 .6860 .8976
2. 54.8667 53.4299 7209 .8970
3. 54.9333 54.1333 .5964 .9006
4. 54.7000 53.3207 .6141 .9000
5. 55.0667 52.6851 .5929 9010
6. 55.7333 56.2713 3457 .9090
7. 54.8000 54.0966 .6574 .8989
8. 54.4667 53.1540 .6383 .8992
9. 54.6667 54.5057 5515 .9020
10. 54.4333 56.8747 4640 .9044
11. 54.5667 55.1506 5237 9028
12. 54.4667 54.5333 5112 9034
13. 55.6667 54.8506 .6812 .8990
14. 55.5000 56.3966 4725 9041
15. 55.4000 55.6966 5744 9016
16. 55.3000 54.5621 .6848 .8987
17. 54.8000 52.5793 .5642 9025

ANUYNHUABDIAMS Alpha = 9066
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A0 Scale Mean Scale Variance If Corrected Item Alpha If
If Item Deleted Item Deleted Total Correlation Item Deleted
L. 58.9333 88.2023 .8278 .8691
2. 58.9667 88.2402 .7860 .8697
3. 59.1000 92.1621 4380 .8784
4. 59.0333 84.9299 7508 .8676
5. 58.9667 90.5851 4356 .8785
6. 59.7333 93.7195 2334 .8854
7. 59.1000 96.2310 1142 .8881
8. 58.7667 87.7023 4970 .8768
9. 59.5000 90.3966 .5046 .8764
10. 58.7333 87.9954 6179 .8726
11. 58.4333 86.0471 .5346 .8757
12. 58.6000 87.6966 5212 .8758
13. 58.9000 93.4034 4222 .8790
14. 58.6333 86.7920 .6803 .8705
15. 58.8667 85.8437 .6634 .8705
16. 58.8333 88.6264 .6012 .8733
17. 58.4667 92.2575 4393 .8784
18. 59.3667 97.1368 .0411 .8922
19. 58.6333 89.4126 5154 .8759
20. 59.0667 89.3747 4731 8774

a < ' o
ANUAANUADNITAIDDNIINNITNINIU Alpha = .8822




Fo-uwana

Ju hou Fina
anuiing
Use3amsanm

SGRITNI LI RN

sziAmsAnyarmIiau
wamlszannsel Nuwesad
7 QUANUS 2513
NTUNNUHIUAT
Asmaasaga 2INaINTAINNINGSD

Aa Jdo w o w 1
ﬁmmﬁ”lmwwm% 0A (UVFU) ﬁ?‘l‘!f‘l\ﬂuﬁlﬁﬂlu


Administrator




