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Reliability 
 
Case Processing Summary 
 
  N % 
Cases Valid 35 100.0
  Excluded(a) 0 .0
  Total 35 100.0

a  Listwise deletion based on all variables in the procedure. 
 
Reliability Statistics 
 

Cronbach's 
Alpha N of Items 

.975 48 
 
 
Item Statistics 
 
  Mean Std. Deviation N 
Manage01 3.51 .702 35
Manage02 3.63 .877 35
Manage03 3.43 1.037 35
Manage04 3.51 1.095 35
Manage05 3.66 1.027 35
Manage06 3.74 .741 35
Manage07 3.51 .853 35
Manage08 3.51 .887 35
Manage09 3.94 .906 35
Manage10 3.66 .802 35
Manage11 3.46 .817 35
Manage12 3.83 .785 35
Manage13 3.77 .808 35
Manage14 3.54 .611 35
Manage15 3.80 .964 35
Instruct01 3.66 .639 35
Instruct02 3.66 .591 35
Instruct03 3.51 .742 35
Instruct04 3.40 .881 35
Instruct05 3.26 .886 35
Instruct06 3.80 .901 35
CAI01 3.66 .906 35
CAI02 3.60 .881 35
CAI03 3.51 1.011 35
CAI04 3.43 .778 35
CAI05 3.57 1.119 35
CAI06 3.57 .948 35
CAI07 4.00 .840 35
CAI08 3.74 .886 35
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  Mean Std. Deviation N 
CAI09 3.60 1.063 35
CAI10 3.00 1.213 35
Ass01 3.63 .910 35
Ass02 3.54 .741 35
Ass03 3.69 .900 35
Ass04 3.74 .657 35
Dev01 3.51 1.011 35
Dev02 3.29 1.017 35
Dev03 3.34 1.027 35
Dev04 3.31 1.051 35
Dev05 3.29 1.017 35
Dev06 3.17 1.014 35
Dev07 3.26 .950 35
Dev08 3.31 .993 35
Dev09 3.51 .951 35
Dev10 3.43 .917 35
Dev11 3.34 1.110 35
Dev12 3.60 1.063 35
Dev13 3.66 .938 35

 
 
Item-Total Statistics 
 

  
Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
Manage01 166.60 863.071 .605 .975 
Manage02 166.49 857.904 .581 .975 
Manage03 166.69 849.104 .634 .975 
Manage04 166.60 848.482 .609 .975 
Manage05 166.46 848.138 .657 .974 
Manage06 166.37 867.182 .476 .975 
Manage07 166.60 859.718 .561 .975 
Manage08 166.60 853.835 .654 .974 
Manage09 166.17 869.734 .336 .975 
Manage10 166.46 849.903 .812 .974 
Manage11 166.66 851.350 .766 .974 
Manage12 166.29 855.328 .709 .974 
Manage13 166.34 854.114 .715 .974 
Manage14 166.57 867.723 .567 .975 
Manage15 166.31 858.928 .507 .975 
Instruct01 166.46 865.138 .611 .975 
Instruct02 166.46 866.020 .636 .975 
Instruct03 166.60 865.659 .511 .975 
Instruct04 166.71 852.151 .692 .974 
Instruct05 166.86 850.479 .721 .974 
Instruct06 166.31 851.928 .680 .974 
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Scale Mean if 
Item Deleted 

Scale 
Variance if 

Item Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if Item 

Deleted 
CAI01 166.46 849.667 .720 .974 
CAI02 166.51 849.728 .740 .974 
CAI03 166.60 840.424 .803 .974 
CAI04 166.69 856.751 .684 .974 
CAI05 166.54 837.314 .771 .974 
CAI06 166.54 841.197 .844 .974 
CAI07 166.11 852.045 .729 .974 
CAI08 166.37 849.534 .740 .974 
CAI09 166.51 840.669 .758 .974 
CAI10 167.11 834.516 .750 .974 
Ass01 166.49 849.198 .726 .974 
Ass02 166.57 860.429 .633 .975 
Ass03 166.43 851.370 .692 .974 
Ass04 166.37 858.946 .756 .974 
Dev01 166.60 846.365 .699 .974 
Dev02 166.83 848.205 .663 .974 
Dev03 166.77 847.064 .676 .974 
Dev04 166.80 853.165 .558 .975 
Dev05 166.83 848.793 .653 .974 
Dev06 166.94 846.291 .698 .974 
Dev07 166.86 849.008 .697 .974 
Dev08 166.80 849.576 .655 .974 
Dev09 166.60 844.188 .786 .974 
Dev10 166.69 856.281 .585 .975 
Dev11 166.77 843.417 .680 .974 
Dev12 166.51 855.787 .508 .975 
Dev13 166.46 846.197 .760 .974 

 
 
 
 Scale Statistics 
 

Mean Variance Std. Deviation N of Items 
170.11 888.516 29.808 48

 
 
 

 
 

 
 


