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The objective of this research is to develop a generic business process for a
manufacturing industry and continuously develop a computer program to support business
processes and information system in warehousing management function. In this study, the
System Development Life Cycle methodology is used as a main tool, which starts with

system planning, system analysis, system design and system implementation.

The business process begins with planning and preparing inventory. It supports
warehouse operations, that are receiving, put away, storage, order picking, physical
inventory and reporting. Moreover, the system suggests the storage locations and picking
locations and also provides inventory data for other departments in order to plan for
material requirements. The software consists of three sections; maintain and setup data
section, operation section, and report section. From the testing implementation at a test
site, It worked well and helped the warehousing operations, reduced work and

communication time and provided inventory status with timely data.
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