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ABSTRACT

TE 157159

The objectives of this study were to develop a model for caring for schizophrenic patients using
the case management approach and there by enhancing community care for schizophrenic patients living the
community. Participants consisted of five patients diagnosed with schizophrenia. Various characteristics
included relapse (in one case with severe symptoms after a of discharge two months), severe symptoms,
violent behavior, inability to self-care, lack of a caregiver, living with aging, the need for use of restraints,
and substance abuse. The patients were admitted to Sakon Nakhon Hospital. The study was conducted in
Muang District, Sakon Nakhon Province, from January 12 to April 3, 2004. The relatives or custodians
cooperated with this study.

The study results are as follows. First, a case management approach was established for caring for
schizophrenic patients in the community. A study plan for the care of schizophrenic patients was initiated,
managed by the iultidisciplinary team in Sakon Nakhon Hospital. Two models resulted. In the first model,
Care Maps were established for patients and caregivers able to receive service at the Out Patient Department
(OPD), Sakon Nakhon Hospital. In the second model, Care Maps were estatlished for patients and caregivers
unable to receive service at the Sakon Nakhon Hospital OPD. In this instance, a nurse case manager cared for
the patient and caregiver in the community. Second, conceming ability efficiency, two of the schizophrenic
patients increased their ability efficiency from Level 1 to Level 2, and the other three increased their ability
efficiency from Level 1 to Level 3. All thesc patients are able to live in the community with their family.
Third, average patient awareness of schizophrenia after the case management approach was found to be high.
Fourth, average family member awareness of schizophrenia and of patient care both before and after the case
management approach was found to be high.

Patients and their relatives were highly satisfizd by the level of service, and the multidisciplinary
team found the implementation of case management study to be effective. The results of this case management

study recommend expansion and further implementation in Sakcn Nakhon Province communities.



