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The objectives of this study were: (1) to study knowledge management at
basic education schools under the jurisdiction of Office of Khon Kaen Educational
Area 4, and (2) to study the critical success factors of knowledge management at the
Basic Education Schools under the jurisdiction of the Office of Khon Kaen
Educational Area 4 be successful according to perception of teachers and
administrators. The sample were 280 of school administrators and teachers. The
instrument was constructed by the researcher. Data were analyzed by using SPSS for
Windows computer program. The statistics used including Percentage, Mean, and
Standard Deviation.

The research findings were as follows :

1) Knowledge management at basic education schools under the office of
Khon Kaen Education Area 4 according to the perception of the school administrators
and teachers was at “much” level ranking in order: leadership of organization, belief,
value, and culture of organization, technology used in schools, knowledge
management process. The last order was an evaluation of knowledge management.

2) For the component of knowledge management causing success in schools
were: personnel promotion by supporting budget, including clear work policy, as well
as current information technology system. For school administrators, they had to be
enthusiastic for learning and knowing, providing morale by using the four principle of
virtuous existence, being high responsible persons. For teachers, they had to be ready
for receiving change, bring new body of knowledge, creating democratic climate,
being aware of self-responsibility and duty, continuous improvement coordinating
with co-workers and understanding principles of knowledge management.





