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ABSTRACT

TE 164652

The purpose of this study was to investigate data relating to the cause of
conflict in the private schools and conflict management methods of private
school administrators in the office of Khon Kaen Educational Service Area 4.
The population included private school administrators and private school teachers
totaling 177. The data collection tool was a questionnaire form. The data was
analyzed by SPSS for windows, to find the frequencies, percentages, mean and

standard deviation.

Results:
The findings of the study found that conflicts were; (1) conflict resulting from

personal characteristics including feeling and attitude, behavior type and experience.
(2) conflict as a result of the work environment including lack of unity group division
and the inability to accept other people’s opinion (3) conflict due to a lack of structure
within the organization including lack of defined job description, competition
between people and limited resources.

The first method which private school administrators use is to avoid school
conflict, he second is co-operation the third is dictatorial and the last is compromise

to manage the conflict.





