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This qualitative research using the case study approach aimed to examine the perceptions
of symptoms, symptom management strategies, management outcomes, and factors relating to
symptoms management of persons with HIV/AIDS receiving antiretroviral therapy at
Bungkonghlong Hospital in Bungkonghlong District, Nongkai Province. Data were gathered
between May and July, 2007 from 9 patients and 4 informants, by using participant observation,
in-dept interviews and field notes. Content analysis was used to analyze data.

Results revealed that persons with HIV/AIDS receiving antiretroviral therapy
perceived their symptoms as “feeling frightened” which is associated with their physical and
psychosocial/spiritual changes. This emotion occurred in two stages. The first stage was the
perceptions before taking antiretroviral therapy. During this stage, the patients were “afraid that
symptom changes would occur to them”. The second stage was the perceptions after taking the
therapy which consisted of two phases: non-symptoms occurring and symptoms occurring. In the
non-symptoms occurring phase, the patients were “afraid that symptom changes could not be
avoided”. In the symptoms occurring phase, the patients were “afraid that symptom changes
would escalate”. Patients’ perceptions on symptoms consisted of 2 domains: 1) Perceived
physical symptoms which included of observable physical symptoms such as skin rash,
hyperpigmentation, lipodystrophy which made the patients look like an alien, and nausea; and
weakness; 2) Perceived psychosocial/spiritual symptoms included feelings as a result of physical
changes. These were feeling embarrassed and experiences of insomnia and abnormal dreams.
The methods used for symptoms management were divided into 2 periods: 1) non-symptoms
occurring period and 2) symptoms occurring period. In the non-symptoms occurring period, the
goal was to prevent expected symptoms. Complementary and alternative therapy, changes in diet
or eating styles and “Chom-beung arkan” (meaning watching out for symptoms) were used as
symptom management methods. In the symptoms occurring period, the goal was for symptom
relief. Taking medications, having complementary and alternative therépy, information seeking,
and not paying attention to others’ opinions were used as symptom management methods.
Management outcomes were evaluated whether the symptoms had disappeared or persisted.
Factors related to symptoms management were caregivers, belief (“Kalum”- meaning not to eat
certain food), hope, self-image, effectiveness of antiretroviral therapy, medication adherence an<.i
length of antiretroviral therapy. The findings of this study can be used in planning consultation
and as a baseline data in developing a program for symptoms management of persons with

HIV/AIDS receiving antiretroviral therapy.





