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The purpose of this research was to study staffs’ opinions in Chester Grill Restaurants
through training in Basic Operations Course of Chester Food Company Limited. The study was
operated in five aspects, including 1) content of curriculum 2) training process 3) training
period 4) training evaluation and 5) training benefits. The research populations were 67 Staffs
who participated in Basic Operations Course in year 2009. The data collection instrument were
questionnaire that have been returned 65 questionnaires (around 97.01 % of research population).

The data were analyzed by Frequency, Percentage, Mean, and Standard Deviation.

The research results have been demonstrated that most of staffs who participated in Basic
Operations Course in 2009 rated the appropriateness of the Basic Operations Course at ' high' level
both overall results and five aspect results from the 5 point rating scales; highest, high, moderate,

low, and lowest .
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