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Sainapa Thakang 2010: The Opinions of Staffs in Chester Grill Restaurants through
Training in Basic Operations Course of Chester Food Company Limited. Master of
Education (Business Education), Major Field: Business Education, Department of
Vocational Education. Thesis Advisor: Mrs. Methinee Wongwanich Rumpagaporn,

Ed.D. 102 pages.

The purpose of this research was to study staffs’ opinions in Chester Grill Restaurants
through training in Basic Operations Course of Chester Food Company Limited. The research
study was operated in five aspects, including 1) content of curriculum 2) training process 3)
training period 4) training evaluation and 5) training benefits. The research populations were
67 staffs who participated in Basic Operations Course in the year 2009. The data collection
instrument was questionnaire that was been returned 65 questionnaires (around 97.01 %
of research population), and the data were analyzed by Frequency, Percentage, Mean, and

Standard Deviation.

The research results have been demonstrated that most of staffs who participated in Basic
Operations Course in 2009 rated the appropriateness of the Basic Operations Course at ' high' level
both overall results and in five aspect results from the 5 point rating scales; highest, high, moderate,

low, and lowest .

Student’s signature Thesis Advisor’s signature
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MSHUINA 1 MANUTFONUVDLLVTO DN

Number Scale Mean if  Scale Variance if Corrected Alpha if
Item Deleted Item Deleted Item Total Correlation Item Deleted
1 90.3667 108.0333 .6458 9415
2 90.4333 107.9782 .6985 9410
3 90.2333 105.4954 .8617 9389
4 90.2333 106.4609 6563 9412
5 90.4667 103.2230 .8301 9386
5 90.4000 104.6621 7449 9399
7 90.3333 105.4713 7649 9398
8 90.4667 104.3264 7545 9397
9 90.5000 106.5345 .6233 9417
10 90.8000 112.5793 2259 9472
11 90.7333 106.0644 .6078 .9420
12 90.5000 107.2241 .6212 9417
13 90.6667 111.6092 2753 .9468
14 90.5667 106.3920 .6784 .9409
15 90.5667 107.8402 .6899 9410
16 90.5000 110.1897 4085 9446
17 90.3000 104.8379 7968 .9393
18 90.6000 106.8690 .6714 9410
19 90.1333 109.4989 .5698 9424
20 90.5333 104.5333 .6524 9414
21 90.3000 106.3552 .6356 9415
22 90.5333 106.3954 .6537 9413
23 90.3000 107.3207 .6142 9418

Reliability Coefficients
N of Cases= 30.0 N of Items = 23

Alpha= .9440
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