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(Applied Sociology), Major Field: Applied Sociology, Department of Sociology and
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The objectives of this research were to study level of immigration officers’ expectation
on the role of administrators in the International Airport Immigration Division and to study
certain factors related in the immigration officers’ comprehensive knowledge about immigration
officers’ expectation on the role of administrators. The sample size was 245 immigration officers
in the International Airport Immigration Division. Data was collected by questionnaires. Statistics
employed for data analysis were percentage, mean, standard deviation and Chi-square at the 0.05

level of significance.

The results showed the level of immigration officers’ expectation on the role of
administrators in the International Airport Immigration Division was at moderate level.
Educational level, position, experience of work, knowledge on role of administrators related to
immigration officers’ expectation on the role of administrators in the International Airport

Immigration Division, whereas, gender, age and nature of the task were not statistically related.
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14 26 10 50
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10 36 26 72
109 %‘Iﬂﬂ (13.9) (50.0) (36.1) (100.0) 12.750 4 013*
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7 66 50 123
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25 57 41 123
Yo 53] (20.3) (46.3) (33.3)  (100.0)
26 16 8 50
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21 24 27 72
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20 28 24 72
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Mumsauna
19 44 60 123
Hoanin s (154) (358) (48.8) (100.0)
13 23 14 50
591 (26.0)  (46.0)  (28.0)  (100.0)
10 38 24 72

107 au 'y (13.9) (52.8) (33.3) (100.0) 11.119 4 .025%
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Item-total Statistics

Scale Mean if Scale Variance if Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
K1 15.0000 16.1379 2731 .8563
K2 15.3667 16.1713 .1433 .8658
K3 14.9000 16.8517 .0874 .8594
K4 14.9667 17.2747 1387 .8678
K5 15.1000 14.5759 .6866 .8397
K6 15.0667 14.5471 7422 .8379
K7 15.1667 15.2471 4263 8514
K8 15.1000 15.4724 4015 .8522
K9 15.1000 14.7828 6192 .8427
K10 15.0000 15.6552 4537 .8502
K11 15.0667 15.0299 S772 .8449
K12 15.1667 14.9713 5067 .8477
K13 15.1333 15.1540 4740 .8492
K14 15.1333 14.9471 5367 .8463
K15 15.1333 15.5678 3511 .8546
K16 15.1333 15.0161 5157 .8473
K17 15.0000 15.1034 .6672 .8427
K18 15.0667 14.7540 .6708 .8409
K19 14.9667 15.3437 .6607 .8442
K20 14.9000 16.8517 .0874 .8594

Reliability Coefficients
Nof Cases= 30.0 N of Items = 20

Alpha= .8568
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Item-total Statistics

Scale Mean if Scale Variance if  Corrected Item- Alpha if Item

Item Deleted Item Deleted Total Correlation Deleted
EAl 125.0667 923.5816 .6810 .9847
EA2 125.0667 924.9609 7619 .9845
EA3 125.1333 924.1195 .6872 .9847
EA4 124.9667 916.1713 .8351 .9843
EAS 125.2333 927.2885 7376 9846
EA6 125.2333 907.1506 7901 .9844
EA7 125.1333 926.6023 .5882 .9849
EAS8 125.0667 907.3057 8215 .9843
EA9 125.1333 920.0506 7644 .9845
EA10 125.0000 918.3448 7345 .9845
EBI11 125.1000 908.4379 7426 .9846
EB12 125.3000 916.9069 7863 .9844
EB13 125.1333 912.7402 7733 .9845
EB14 125.2333 916.0471 .7459 .9845
EB15 125.1667 913.6609 7664 .9845
EB16 125.1667 913.5920 7422 .9845
EB17 125.2667 917.3057 7357 .9845
EB18 125.1667 909.3851 7620 .9845
EB19 125.2333 922.4609 7556 .9845
EB20 125.0667 914.7540 .8106 9844
EC21 124.9667 921.8264 7279 9846

EC22 125.0000 912.0690 .8454 .9843
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Item-total Statistics

Scale Mean if Scale Variance if  Corrected Item- Alpha if Item
Item Deleted Item Deleted Total Correlation Deleted
EC23 125.0667 919.9954 .8220 9844
EC24 125.1000 907.9552 .8443 .9843
EC25 125.2333 916.4609 7989 9844
EC26 125.2000 912.3724 7707 .9845
EC27 125.1667 919.5230 7514 .9845
EC28 125.3000 908.9759 .8625 .9842
EC29 125.0667 921.9954 7104 .9846
EC30 125.1000 920.6448 .8669 .9843
ED31 125.0000 915.8621 .8881 .9842
ED32 125.1333 914.6023 7985 .9844
ED33 124.9000 908.7828 .8597 .9842
ED34 124.9667 909.2747 .8282 .9843
ED35 125.1667 901.8678 .8304 .9843
ED36 125.3333 906.3678 .8101 9844
ED37 125.3000 908.4241 .8422 .9843
ED38 125.0333 912.5851 7825 .9844
ED39 125.1000 911.6103 .8421 .9843
ED40 125.0000 900.4828 .8678 .9842

Reliability Coefficients
N of Cases= 30.0 N of Items = 40

Alpha= .9848



