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The objectives of this research were to study level of immigration officers’ expectation
on the role of administrators in the Intenational Airport Immigration Division and to study
certain factors related in the imnﬁé‘ratioﬂ officers’ comprehensive knowledge about immigration
officers’ expectation on the role of administrators. The sample size was 245 immigration officers
in the International Airport Immigration Division. Data was collected by questionnaires. Statistics
employed for data analysis were percentage, méan, standard deviation and Chi-square at the 0.05

level of significance.

The results showed the level of immigration officers’ expectation on the role of
administrators in the International Airport Immigration Division was at moderate level.
Educational level, position, experience of work, knowledge on role of administrators related to
immigration officers’ expectation on the role of administrators in the International Airport

Immigration Division, whereas, gender, age and nature of the task were not statistically related.





