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Sasinan Lamdapphong, Police Lieutenant 2008: Morale at Works of Immigration Police
at Suvarnabhumi Airport. Master of Arts (Political Science), Major Field: Political
Science, Department of Political Science and Public Administration. Thesis Advisor:

Associate Professor Jatuporn Banchuen, M.S.S. 130 pages.

The purposes of this research were to study the level of morale at work of Immigration
Police, to compare the morale at work according to personal characteristics, to study the relationship
between organization climate and the morale at work and to study factors affecting working
morality of Immigration Police. The research’s sample size was 256 officers who work at
Suvarnabhumi Airport in position of sub-inspector and squad leader. The questionnaires were
used as a tool to collect data. Analyzing data was processed by computer program. Statistical
tools employed for data analysis were percentage, mean, standard deviation, t-test , One -Way
ANOVA, Pearson’s production moment correlation coefficient and stepwise multiple regression

analysis, at the .05 level of significance.

The research result found that the level of morale at works was moderate and the
Immigration Police at Suvarnabhumi Airport had moderate level of perception of organization
climate. The difference gender of Immigration Police had difference of morale at works. There
was a positive correlation significantly between organization climate and the morale at works. And
factors affecting the morale at works of Immigration Police at Suvarnabhumi Airport were
organization structure , the support of the chance for seminar and development, the freelance of

working , time span of working at Immigration Bureau , and male.

Student’s signature Thesis Advisor’s signature
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A o A
ﬂ1§ﬂ1ﬂ31ﬂ!‘”ﬂﬂﬂiﬂﬂ)ﬁﬂlﬂﬁ Cronbach

4 A a < 1 o
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(Item-total Statistics)

fouf Scale Mean Scale Variance  Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 146.9000 531.6793 0.4973 0.9543
2 146.6333 531.2057 0.6166 0.9539
3 146.9667 526.3092 0.5980 0.9538
4 147.7000 524.6310 0.5922 0.9538
5 147.3333 527.5402 0.5211 0.9541
6 147.7333 522.2713 0.5364 0.9541
7 148.4333 522.3920 0.4556 0.9548
8 147.6667 530.9195 0.4380 0.9545
9 147.4333 526.6678 0.5556 0.9540
10 148.5000 528.2586 0.5237 0.9541
11 147.5333 526.0506 0.4663 0.9545
12 147.8000 523.8207 0.6674 0.9535
13 147.6333 530.5161 0.3794 0.9549
14 147.8000 516.7862 0.6599 0.9534
15 147.3333 530.6437 0.3947 0.9548
16 147.8000 527.6138 0.5951 0.9538
17 147.8000 532.9931 0.3782 0.9548
18 148.8667 525.1540 0.5970 0.9538
19 148.1333 528.6023 04113 0.9548
20 147.9333 531.2368 0.3570 0.9551
21 147.4000 528.4552 0.5019 0.9542
22 147.8667 516.4644 0.6468 0.9535

23 147.6667 519.2644 0.6069 0.9537
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MSWUINA V1 (AD)

CALREN] Scale Mean Scale Variance  Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

24 147.7000 525.3897 0.6439 0.9536
25 147.9000 518.5069 0.7280 0.9531
26 147.8333 526.2126 0.5497 0.9540
27 147.8667 515.0851 0.7944 0.9527
28 147.6000 520.9379 0.7254 0.9532
29 147.3333 529.1264 0.5409 0.9541
30 147.7000 538.2862 0.2167 0.9556
31 147.1000 532.6448 0.4159 0.9546
32 148.2333 537.9782 0.2951 0.9550
33 147.7667 534.4609 0.4775 0.9544
34 147.1333 521.1540 0.7454 0.9531
35 147.7667 526.7368 0.6008 0.9538
36 147.3000 528.2172 0.5014 0.9542
37 147.4333 536.2540 0.3620 0.9548
38 147.2333 530.4609 0.4987 0.9542
39 147.2667 535.7885 0.3383 0.9549
40 147.8000 519.5448 0.7095 0.9532
41 147.7333 522.8230 0.5936 0.9538
42 148.1333 531.4989 0.4189 0.9546
43 147.5667 517.8402 0.6630 0.9534
44 147.8000 522.9241 0.5910 0.9538
45 147.8667 525.1540 0.4743 0.9545
46 148.0333 516.5851 0.6783 0.9533
47 147.8333 510.0747 0.7258 0.9530
48 147.7333 516.6851 0.7165 0.9531
49 148.2667 530.7540 0.4893 0.9543

Alpha =0.9550



129

$ a 4 a < { @ @ a wa Y
ﬂ1§1QNu'3ﬂﬁ U2 LL’(?(@NNaﬂ'li'J!,ﬂiT$Wﬂ’J13JﬂﬂlWHLﬁfJ'JﬂU6U’JﬂJU‘1uﬂWiﬂ;]‘lJG]\ﬂu 189U

(Item-total Statistics)

Ao Scale Mean Scale Variance  Corrected Item Alpha

If Item Deleted If Item Deleted If Item Deleted If Item Deleted

1 44.2667 52.8920 0.5330 0.8358
2 44.3333 54.8506 0.3674 0.8454
3 44.2667 53.6506 0.3795 0.8462
4 43.5000 52.3276 0.5646 0.8339
5 43.6333 51.6885 0.5127 0.8372
6 44.0333 52.1023 0.4214 0.8448
7 44.2333 49.1506 0.7106 0.8236
8 43.6333 52.4471 0.4287 0.8435
9 44.2333 55.4264 0.4022 0.8429
10 42.6333 56.6540 0.4274 0.8425
11 42.6667 55.8851 0.4099 0.8426
12 42.7667 54.5989 0.5184 0.8376
13 42.9667 54.3092 0.5536 0.8360
14 43.3000 55.3897 0.4753 0.8398
15 42.8667 54.1885 0.7154 0.8317

Alpha = 0.8481
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