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ABSTRACT

The purposes of this research were: firstly, to study the factors affecting the performance on basic
public health of the village public health volunteers in Srichiangmai District, Nongkhai Province; secondly,
to study the performance levels of the village public health volunteers; and thirdly, to study the
recommendations concerning the performance of the village public health volunteers in Srichiangmai
District, Nongkhai Province. The sample consisted of 240 village public health volunteers who had
performed their duty in the village public health centers in Srichiangmai District. The instrument used was
a rating scale survey questionnaire. The analysis employed a computer program. The statistics used
included percentage, mean, standard deviation, correlation coefficient, and linear multiple regression.

The findings are as follows:

1. Five variables were the factors affecting the performance of the village public health
volunteers in Srichiangmai District, Nongkhai Province. They were: gender; the location of the office; the
provision of materials, equipment and budget; the performance in basic public health, the volunteers’
attitude toward basic public health and their performance motive. The correlation coefficient was.47 which
affected all the 10 independent variables. This describes 47.5 percent of the variation in the performance of
the village public health volunteers in Srichiangmai District, Nong Khai Province.

2. The performance level of the village public health volunteers in Srichiangmai District,
Nongkhai Province was in the high level. The attitude in their performance was in the high level and the
performance motive was also in the high level.

3. The recommendations concerning the performance of the village public health volunteers in
Srichiangmai District, Nongkhai Province include the following: budget should be allocated in order that
the community basic public health centers can carry out activities useful for the community continuously;
public relations concerning the work of the basic public health center should be carried out continuously;
training should be organized to transmit policy and knowledge to the committee of the basic public health
centers, at least once a year; the roles of the basic public health centers should be enhanced to gain
recognition from other agencies; officers should be assigned to visit the basic public health centers to give

advice and boost the workers’ morale; follow-up and evaluation should be carried out regularly; the basic
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public health centers should be supported to provide a separate office for the village public health
volunteers and should adequately provide them with stationery, forms, documents and printed materials
necessary for the work of the basic public health centers; the village public health volunteers should be fair

to the community, be responsible for their performance and be respectful to community resolution; 3-year

and 5-year operation plans of the basic public health centers should be clearly written.

Keywords : performance, basic public health, village public health volunteer
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