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ABSTRACT

The purposes of this study were: firstly, to investigate problems concerning the operation of
sustainable tourism of the Sanook Group; to study and compare some important factors contributing to
tourists coming into the Sanook Group, including sex, age, educational level, and income level; and thirdly,
to suggest approaches in solving the problems and to develop sustainable tourism of the Sanook Group.
The first part of the sample included 263 persons from private organizations in Sakon Nakhon, Nakhon
Phanom, Mukdahan and Kalasin, obtained through purposive sampling technique. They consisted of 108
hotel owners and restaurant owners, 52 tour guides, and 103 housewives. In addition, another part of the
sample, selected through quota sampling and accidental sampling techniques, comprised 380 Thai
tourists who took a trip to Sakon Nakhon, Nakhon Phanom, Mukdahan, and Kalasin in June 2007. The
instruments for collecting data were two questionnaires. The statistics employed in the analysis of data
included percentage, mean, standard deviation, t-test, and F-test (One-way ANOVA).

The major results of the study revealed the following:

1. The problems concerning sustainable tourism operation in the Sanook Group, as a whole and
in every aspect, were in the medium level. Ranked from high to low according to the value of the mean,
the aspects are in this order: the aspect of resource conservation, the aspect of environmental
conservation, the aspect of participation, the aspect of management process, and the aspect of
entrepreneurs’ benefits.

2. The tourists rated the factors important for their visit to the Sanook Group, as a whole and in
each aspect, in the high level. The top three aspects, based on the value of the mean, include: the aspect
of goods and services, the aspect of personnel, the aspect of physical characteristics, the aspect of price,
the aspect of place/location, the aspect of process, and the aspect of market promotion, respectively.

3. The tourists with different sexes, ages, educational levels, and income levels revealed no
difference in the factors important for their visit to the Sanook Group (p >.05).

4. The suggested approaches for developing sustainable tourism of the Sanook Group include:
public relations concerning tourism in the area should be carried out thoroughly and interestingly;
sustainable eco-tourism should be promoted; youths should be encouraged to participate more in tourism
management; there should be close cooperation among government sector, private sector and related local
personnel; adequate service places should be provided; and prices of goods and services should be fair.

Keywords : tourism, tourist attractions, the Sanook Group
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