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. The purposes of this research were to study (1) Roles of public relations in conflict management 2)

Communication in conflict management (3) Effectiveness of public relations in conflict management. The research is

divided into 2 parts. A qualitative part concems “Roles of public relations in conflict management™ of which the

information was gathered from a depth interview with public relations officers responsible and from related documents.

A quantitative part deals with “Effectiveness of public relations in conflict management”. The sample under study were

400 people located around Suvarnabhumi Airport and affected by the noise pollution

It is found out in a qualitative part that the airport has made used of a systematic public relations process and

several strategies to create good relationship with the community and solve the problem, Strategies used were (1) Active

communication strategy (2) Multiple public activity strategy and Public relations media strategy and (3) Network

strategy. These 3 strategies are based on the concept “we care” and “we do it for you”

The findings in a quantitative part were as follow:-

1.
2.
3.

The samples had high level of openness to public relations information.

The samples had moderate level of knowledge about conflict management of AOT.

The samples had moderate level of attitude toward public relations information and conflict management
of AOT.

The samples had moderate level of acceptance for public relations information and conflict management
of AOT.

Openness to public relations information and knowledge of the information were positively correlated in
moderate level.

Knowledge of public relations information was positively correlated to attitude of people toward conflict
management.

Attitude of people toward public relations information and their acceptance for conflict management were

positively related.





