APPENDIX

Questionnaire

Oral Communication Problems of Thai and Foreign Employees
in Benchmark Electronics (Thailand) Co.,Ltd.

Directions: Please mark v'in front of your answer or write down your answer in the blank.

l. Personal Information

11 Gender ( )Male ( ) Female
1.2 Age

( ) Lower than 25 years old () 25-30 years old

( ) 31-35 years old ( ) 36-40 years old

( )41-45 years old ( ) more than 45 years old
1.3 Marital status

() Single

( ) Married

( ) Divorced

1.4 Educational Level
( ) Lower than Bachelor’s Degree

( ) Bachelor’s Degree Program ...
( ) Master Degree Program ...
( ) Higher than Master Degree Program ...

1.5 Graduation Year ...

1.6 Current Position

1.7 Working Experience ( ) Less than 1 year
() 1-2year (s)

( ) More than 2 years
I1. Experience in Being Exposed to English

2.1 Do you have experience taking an additional English course?
() Yes ( )No

For how long?



2.2 Do you have experience in living, staying, studying, or training in an English

speaking country?

() Yes

()No

If yes, what country was that? .................ocoviiiiiiinnnnns (please identify)

2.3 Do you have any family member with whom you have to speak English?

() Yes

I11. Communication Problems

()No

Directions: Please mark v'in the box which best represents your opinion about each

statement or write down your answer in the blank.

111 Types of Problems

Totally
agree

Agree

Disagree

Totally
disagree

1. Problems of English Usage

Language proficiency

1.1 | perfectly understand all different English accents.

1.2 1 don’t understand some English accents
SUCN @S ...ooo

1.3 My English is always understandable to the
foreigners..

1.4 1 had an experience that the foreign colleagues or
supervisors did not understand my English accent.

1.5 My English grammatical usage is perfect.

1.6 In my opinion, English grammar is very important
when communicating with the foreigners.

1.7 When communicating in English, I’ve to think in
Thai first, and then translate Thai into English again.

1.8 I cannot select the appropriate English words to
communicate with foreign colleagues or supervisors.

1.9 When communicating with foreigners, | can use
easy English words to explain in difficult context.

1.10 I cannot find the English words to support my
ideas or give the commendations.

Personal Strategies

1.11 I have to use body languages when communicating
with foreign colleagues or supervisors.




1.12 | always use body language, Thai and English
when communicating with foreign colleagues or
Supervisors.

1.13 I hardly adjust my speaking style to the age and
gender of a person whom | communicate with.

1.14 | use the same speaking style to whoever I’'m
talking to.

1.15 When things seemed to have gone badly, | hardly
stopped, slowed down, and thought of what has gone
wrong, and the possibilities of misinterpretation.

1.16 I try to be aware of my gestures and word using
when communicating with people.

1.17 1 listen carefully to what is being said and pay less
attention to his/her emotional attitude.

1.18 I have to repeat what | heard to make sure that |
understood it correctly.

2. Cultural Problems

2.1 1 am always aware of the cultural differences of
every individual.

2.2 1 usually misunderstood when my foreign colleagues
or my supervisors used some unfamiliar idioms.

2.3 | made generalizations about an individual based on
his/her nationality.

2.4 | understand that different person from different
cultures have different points of view and backgrounds.

2.5 Whenever there is a communication breakdown, |
am patient and forgive because | understand that there
are cultural differences.

IVV. Do you have any other communication problems, apart from the problems mentioned
above? (You can choose more than 1 answer)
( ) lack of confidence when communicating with foreigners

() age gab
( ) unable to communicate in unfamiliar topic
( ) be afraid of the mistakes when communicating with the foreigners

(()ONEIS e
V. What is your major solution when the communication problems occur? (please identify)
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