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ABSTRACT

This research aims were to study knowledge management process and problems, solutions, and
recommendations of the schools under Maha Sarakham Basic Education Office, Area 1. Sample group
consists of 557 teachers from the schools under Maha Sarakham Basic Education Office, Area 1 obtained
by multi-stages random sampling and 10 data-gathered schools obtained by purposive selection. Tools
used were the rating scale questionaire on knowledge management practice with confident value of 98
and document study notes concerned knowledge management. Statistic used were percentage, means,
and standard deviation.

Research results were found :

1. The overall school knowledge managements were in high level as well as by aspect
consideration with first three aspects as : systematic organizing, creation and seeking, and learning. Once

consider by position, the overall and by aspect knowledge management of school administrators and

school teachers were also in high level.

2. The major school knowledge management problems were : knowledge was not

comprehensive, knowledge management activities were done individually, and personnel lack of computer

database management skills.

Keyword : Knowledge management, School, Basic Education Office.
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