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ABSTRACT
The objective of this research was to analyze the influence of demographic characteristic,
marketing mix and service quality on purchase intention of OTOP products (food) in Nong Khai province.
The data were collected by a questionnaire from respondents who is 15-up-year-old and lived in Nong Khai

province. The sample subjects were selected by simple random sampling. The research statistics used
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were frequency, percentage, mean, and standard deviation, and multiple regression analysis. The results of
this research were as follows:

The result of the study indicated that the demographic characteristics of the customers regarding
gender, educational background and income influenced positively in purchasing OTOP products (food)
significantly. Whereas, marketing mix, goods distribution channel, marketing promotion and service
quality did not influence significantly in purchasing OTOP products (food). The two most influenced

factors were product and age respectively. The age of the customers was 55-up, 35-44, and 45-54

respectively.

Keywords : Factors Affecting Purchase Intention, One Tambon One Product (Food)
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