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ABSTRACT

The objective of this research was to analyze the marketing adaptation strategies for traditional
retail shops regarding customers’ opinions in Muang district, Nongkhai province. The sample subjects
were four hundred customers of traditional retail shops in Muang district, Nongkhai province. The data
were collected by a rating-scale questionnaire with 0.97 reliability value regarding demographic
characteristics, buying behavior, competitive situation, needs of customers and marketing adaptation
strategies. The research statistics used were percentage, mean and standard deviation, t-test, One-Way
ANOVA, Scheffe, LSD and correlations coefficient. The results of this research were as follows :

1. The average opinion of the customers with different demographic characteristics towards all
marketing adaptation strategies was different.

2. Inregard to the relation, it indicated that the marketing competition was significantly related
to marketing adaptation strategies of traditional retail shops at the .05 level. The customers were
interested in bargaining power. The more retails shops there were, the more choices the customers chose.

3. The needs of customers was significantly related to the marketing adaptation strategies of

traditional retail shops at the .05 level. In regard to the customers’ opinion, it indicated that clean, and

fresh food should be sold in the retail shops.

Keyword : Marketing, Customers Behavior, Retail Shops.
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