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ABSTRACT

The purposes of this research were to 1) study the knowledge transfer models employed by
government organizations and universities, 2) study the marketing management potential of community
product groups, 3) study marketing learning models of community product groups, and 4) construct and
develop a knowledge transfer model to enhance marketing learning among community product groups.
The study was conducted, both qualitative and quantitative, by using action research methods. There
were three groups of key informants: government organization, university, and community product
groups in Maha Sarakham Province. Review of related literature, interview, field survey, focus group
discussion, and observation were used for data collection and analyses. The results were as follow:

1. The preferred methods for knowledge transfer mostly used by government organizations
and educational institutions were training, study visit, and on the job training, respectively. Key trainers
in charge of knowledge transfer were specialists from educational institutions, network, and government
sector, respectively. And the key factors for enhancing knowledge transfer were atmosphere, learning
activities, knowledge, and learners’ background knowledge, respectively.

2. The community product groups potentials in overall marketing management as well as
specific-area business management were mostly found at a high level as follow: group management,
marketing, target customers, production, bookkeeping & accounting, and business development for
sustainability, respectively.

3. Key methods used by community product groups in marketing learning were both from
direct and indirect experience, and from training. Key marketing knowledge sources were family,
neighbor, group leader, and trainers from both private and government networks, and sources at
organizational levels were government organizations in charge of community development and
educational institutions. Key factors in marketing learning were learning opportunity and background
knowledge.

4. The procedure of transferring knowledge to enhance marketing learning consisted of 3
steps: fact finding (F), knowledge transferring (K), and monitoring (M). Marketing learning process could
be categorized into 5 levels: exploring background knowledge, new marketing learning, focusing on
thinking process, building mutual network, and gaining practical guidelines, respectively. The study also
revealed the following conditions for knowledge transfer that enhanced marketing learning: past
experience, acceptance of new knowledge, opportunity and space for learning, participatory learning,
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knowledge content management related to learners’ practice, and existing knowledge transfer networks,

respectively.

Keywords : Knowledge Transfer Model, Marketing Learning Enhancement, Community

Product Groups
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