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Pachareepan M. Ratanaphon 2008: A Knowledgebase Design of Specific English for
Flight Attendants at Thai Airways International Public Company Limited: Using
Flexible Learning Approach. Doctor of Philosophy (Curriculum and Instruction), Major
Field: Curriculum and Instruction, Department of Education. Thesis Advisor:

Associate Professor Nataya Pilanthananond, Ph.D. 264 pages.

The objectives of this research were 1. to study the opinions of flight attendants, instructors
and administrative staffs towards the needs of designing an English knowledgebase for flight
attendants using flexible leaming approach; 2. ta design and develop an English knowledgebase for
flight attendants using flexible learning approach; 3. to evaluate the English knowledgebase for flight

attendants at Thai Airways International Public Company Limited using flexible learning approach.

The sample group was 105 flight attendants in economy class at Thai Airways International
Public Company Limited randomized by simple sampling, the data were collected by the survey

forms and open-ended questions then analyzed by the percentage.

Findings were: 1. the opinions of flight attendants, instructors and administrative staffs were
quite relevant that flight attendants used speaking and listening skills the most in their career but
reading and writing skills were also required at the high level; 2. the main menu bar of the English
knowledgebase are: student resources, teacher resources, self assessment resources, and other learning
supports include discussion boards, news &events and contact us; 3. the implementation of the English
knowledgebase revealed high satisfaction on the followings: flight attendants and instructors were able
to apply flexible learning environments, developed their English proficiency, the contents covered all
areas required by flight attendants, the design was appropriate and easy to access; 4. to design an
English knowledgebase for flight attendants using flexible learning approach, good cooperation,

determination and devation among all concerned multi-skilled teams are needed.
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A Questionnaire for Cabin Attendants on Flexible Learning

Part I Please provide the following data:

® [ | Maleor [ | Female
® How long have you been working as a cabin attendant at Thai Airways
International? ............... years.
® What did you do before joining Thai Airways International?
(If none, no need t0 ANSWET).....ovveureeneaneaneanenn... ( position )
A for................ years
® Have you ever lived abroad? ] yes "I no
If yes, for how many year? ............ years.
® How would you rate your English skills :
Speaking skill [ ] excellent [ good [ fair [ poor
Listening skill [ ] excellent [ good [ fair [ poor
Reading skill [ ] excellent [ good L fair L] poor

Writing skill [ ] excellent [ good U fair [ poor
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Part I1 Please put a check (\/) in the column that most represents your feeling toward the

following questions:

Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

1. I find it difficult to understand
what the English native

speakers try to say.

2. I prefer reading the running
subtitle in the movie when
watching the English

soundtrack movie.

3. Listening to the English
channel (from the radio) help

improve my English.

4. 1 like my English instructors to
speak English at all time so
that I can practice my

listening skill.

5. I prefer listening to the native
speakers from the audio
devices more than listening to
Thai instructors speak English

in class.

6. I worry about my grammar too

much when speaking.

7.1 find myself running out of

words to say due to a lack of

vocabulary.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

8. I have no confidence when

pronouncing English words.

9. I have some difficulties with
some consonant and vowel
sounds for example: th, v, z, 1,

| sounds.

10. My conversations with
passengers often run dry
because I don’t know how to
make a conversation with

them.

11. I want to know how to use
different phrases when
handling passengers’
complaints in various

situations.

12. I want to be able to produce
polite formal language when

dealing with passengers.

13. I want to know how to reply
effectively and professionally

to *impromptu queries.

14. T avoid reading manuals or
Cabin Attendants’ Bulletins
because all are written in

English.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

15. I want to learn more on
reading techniques to become

a good reader.

16. I believe that if you
practicing reading English, it

can help improve other skills.

17.1 find it difficult to read and
understand the main idea of

the topic I am reading.

18. It is difficult for me to read

for details.

19. It is difficult for me to read
and be able to criticize or

analyze what I’m reading.

20. It takes me quite a long
period to write even a short

paragraph.

21. I need to collect more in-
flight technical terms to be

able to write better.

22. I think I need more basic
grammar to be able to start

writing again.

23. 1 don’t know how to connect

sentences together.

24. 1 don’t know how to use

punctuations.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

25. I want the company to
provide us, cabin crews, with
basic, intermediate and

advance writing modules.

® mpromptu (adj.) done without preparation or planning.

( Oxford Advance Learner’s Dictionary,2000)

Part II1 Please give suggestions and comments concerning English Modules that you need the

company to provide for you.
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A Questionnaire for Administrative Personnel on Flexible Learning
Part I Please provide the following data:

® FEducation level

® How long have you been working with Thai Airways International? ...............
years.
® What is your present position at Thai Airways International?

(Please give a short job description)

Part I1 Please put a check (\/) in the column that most represents your feeling toward the

following questions:

229

Opinion Agree | Disagree
Agree Disagree use

Strongly Strongly | Researcher

1. I am ready to give support to
the continuous of staffs'

language training.

2. I oblige to invest in new
technology for staffs' language

training.

3. English is considered a

prominent communication

weapon for aviation business.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

4. As front-liners, it is important
that cabin attendants need to
have a good command of

English.

5. I consider myself a flexible
leader who is willing to support
new changes if it’s meant for

the better.

6. In my view, e-learning can
blend well with the traditional

teaching and learning.

7. To achieve the company’s
targets, staffs training should

be taken more seriously.

8. The company will achieve
most when cabin attendants are
trained and taught prior to their

learning preferences.

9.1 am always a good supporter
for staffs’ training and

development.

10. To equip our staffs with good
language proficiency is
considered as one of an urgent

mission.
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Part II1 From your point of view, what is the most urgent problem that is needed to be solved in

order to raise staffs’ English proficiency?



232

Founudaounuuaouny

dy <3| o 1 A o [ v o
LLUUﬁ’ﬂllﬂ']ll5]):@1!L‘]J‘L!LL‘U‘Uﬁi’)ﬂﬂ']3JL!'ﬁ’l’]\HW’E)‘]J33156151‘!11!ﬂ'liWﬁlu']LL'ﬂgﬂﬁlﬁfﬂﬂVl']

wangasmuisengeldnuminaudeusvuuaiowivvesusinmsdu lne umau $1ia

0 yd ' 9 [ a @
suudeunwatulitludiunilsesmsanszaulsyyen avvangasuazns
a [ o o a [ 4 1
dou uMINGIALINEATMAAs Aauiunisiclasvenueyasizionnniulunisaou
dy A a a ] Y | a 9) 22 ' A
suvaeUMHaNAMINIANUAARUATITUANNTUITI tazaNuIFnveuniga Ty
1 Y =~ ° a a A A _\/ ' ° A A
uaazde uaz Tlsaneuiiisadinounel lasianToaiie adluyesdimounniuaen
dmevveamiulunnqdeliaunuieninaemssadunaioniuuinislunswaun

wangasnpdinge ldnuminnudeusuuwniesduve s

& g A dy I 9 < o (= o A Y " 9
euwammwmuﬁeuu%Lﬂuuhlﬂumma‘u lli]i]WafﬂﬂWUﬂﬁ@Wﬁﬁ’]ﬂﬁlﬂqﬁﬂﬂﬂﬂﬂ

v ] 9
suuaeunwtazsuhdeyan lasuinldivensitenalnmsmniu veveunszaunnNIY

v Y
~

AN Y A e =5
°I/IulﬂLﬁ'ﬂﬁﬁgnﬁfl‘l‘!ﬂ'ﬁ@]ﬂﬂllﬂﬂﬁ@Uﬂ'lllulﬂ U NUAIY

VOUAAIANNITUDD

(WHTNTTU Y. TAUNA)



233

A Questionnaire for English Instructors on Flexible Learning
Part I Please provide the following data:

® FEducation level

® How long have you been working with Thai Airways International? ...............
years.
® What did you do before joining Thai Airways International?

PoOSTHION. .. e

(If none, you can skip this question)
® Do you have teaching experiences before serving as Thai Airways International’s
English Instructor? [] yes | no
If you answer “yes”, Where at? ........ccoccvvvevviincienieniese e
At what level? [] High school and younger students
[ ] College and university

] Adult learners

Part II Please put a check (\/) in the column that most represents your feeling toward the

following questions:

Strongly Strongly |Researcher
Opinion Agree | Disagree
Agree Disagree use

1. Reading and writing skills are
the two skills lack by cabin

attendants.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

2. Speaking and listening skills
are compulsory skills for cabin

attendants.

3. All English skills are
considered important to cabin

attendants' career path.

4. Basic phonology is required for
cabin attendants in order to

have correct pronunciation.

5. I follow the lesson plan given

quite strictly.

6. I believe in tailor making my
lesson plan to meet students’

needs and learning styles.

7.1 am a flexible teacher who is
ready to adjust to students’

learning styles and needs.

8. I want an English curriculum
that serves the needs of

individual.

9. I'm always willing to develop

new teaching techniques

10. I like using new technology

in my classroom.

11. I would accept e-learning as a

part of my teaching method.
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Opinion

Strongly

Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

12. I believe only in classroom
interactions that can meet

teaching and learning goals.

13. I am willing to help students to
identify and set goals as well as
helping them to develop their
skills in time management,
research and using new learning

technologies.

14. I am willing to provide time
each week for students to obtain
support on specific subject

content.

15. I always monitor students’

progress.

16. I would organize and grade
assessments and discuss the
outcomes of assessments with

students.

17. I agree that CA’s course
duration should be up to CA
learning progress.(CA are
allowed to negotiate when and
how they want to submit their

assignments and to be tested.)
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Strongly
Opinion
Agree

Agree

Disagree

Strongly

Disagree

Researcher

use

18. I am willing to prepare
teaching and learning tools and
resources which exclusively
designed to meet CA learning

styles.

19. I am willing to prepare various
kinds of activities according to
learning styles, but all will
actively engage CA with
contents which fulfill the course

objectives.

20. I would help address issues
such as motivation and study

difficulties.

Part III As an English Instructor, what do you think is the most urgent work that need to be done

to help improve the English standard of our learners?
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Hin News & Events:

A Retired Flight Attendant Realizes a Long Deferred Dream

http://www .kcai.edu/newsevents/news/detail/?1d=95

Self- Access Language Learning Now Available On Board!
http://www.frommers.com/tips/print-
article.cfm?tip]D=MISCELLTAT &articleid=2925&t=Relaxation%200r%20Education%

3F%20Enjoy%20Both%20In-Flight%20and%20Learn%20a%20Language

A Story from Skytrax: “Congratulation...WE done it again for THAI !’

http://www.airlinequality.com/2006/Skytrax Awds.htm

Should We Be Tipping Flight Attendants?

http://www.finance-weblog.com/50226711/should we be tipping_flight attendants.php

The New 7 Wonder of the World:

http://www.new7wonders.com/index.php?id=633

Pesticides On Board - what you need to know

http://www.headlice.org/mews/2002/airlines.htm

In matter of emergency, could we be relied on?

http://www.airlinequality.com/main/forum.htm

%1 Teacher English Resources:
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1. Teaching Listening - Speaking

NCLRC :The Essential of Language Teaching; Teaching Speaking

http://www.nclrc.org/essentials/speaking/spindex.htm

BBC Teaching Speaking Skill-Overcoming Classroom Problems.

http://www.teachingenglish.org.uk/think/speak/speak_skills2.shtml

Teaching Speaking ,activities and topics; by E.L. Easton

http://eleaston.com/speaking.html

ESL: English Study and Learning Materials; Phrases for conversation

http://www.eslgold.net/speaking/phrases.html

ESL: English Study and Learning Materials; Speaking Situations

http://www.eslgold.net/speaking/speaking_situations.html

Speaking Icebreaker Activities;eslflow.com

http://www.eslflow.com/PicTacToe2001.html

Comr-audio on line to improve your English; efl.net

http://www.efl.net/caol.htm

Free Online Conversation by Omaudio ; Listening Comprehension in Three Level

http://www.ompersonal.com.ar/omaudio/contenidotematico.htm

English Language Listening Lab Online by Todd Beukens
http://www.elllo.org/

Learning English — Words in the News by BBC Learning English
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1.1 Murdoch’s Dow Jones bid
http://www.bbc.co.uk/worldservice/learningenglish/newsenglish/witn/2007/05/07
0504 murdoch.shtml

1.2 News about Britain
http://www.bbc.co.uk/worldservice/learningenglish/newsenglish/britain/index.
html
Watch and Listen by BBC Learning English

http://www.bbc.co.uk/worldservice/learningenglish/multimedia/index.shtml

2. Teaching Pronunciation

Diphthong Calculator by Steve Chadwick

http://www.stuff.co.uk/media/calcul.html

Some Techniques for teaching Pronunciation by David F. Dalton

http://iteslj.org/Techniques/Dalton-Pronunciation.html

Improving Oral Intelligibility with the Stress Stretch by Marsha Chan

http://www.missioncollege.org/depts/esl/fac/chan/Pres/StressStretch.html

English Pronunciation Test: “English is Tough Stuff” Poem

http://pauillac.inria.fr/~xleroy/stuff/english-pronunciation.html

Pizzaz!...Tongue Twisters by Leslie Opp-Beckman

http://darkwing.uoregon.edu/~leslicob/twisters.html

1" International Collection of Tongue Twisters by Michael Reck

http://www.uebersetzung.at/twister/en.htm

Sounds of English with Activities and Exercises by Sharon Widmayer & Holly Gray
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http://www.soundsofenglish.org/activities/index.htm

BBC Teaching English : Pronunciation

http://www.teachingenglish.org.uk/think/pron.shtml

Examples of pronunciation lesson plans:
http://esl.about.com/od/pronunciationlessonplans/Pronunciation_Lesson Plans_for E

nglish Learners at All Levels.htm

ESL Tips for teaching pronunciation

http://www.homestead.com/prosites-eslflow/pronunciationlessonplans.html

Authentic American pronunciation by Eva Easton

http://eleaston.com/pr/links.html

Teaching pronunciation ; a handbook for teachers and trainers in pdf:

http://www.dest.gov.au/archive/ty/litnet/docs/Teaching Pronunciation.pdf

Pronunciation Web Resources in multimedia by Sunburst Media

http://www.sunburstmedia.com/PronWeb.html

Using IPA

http://ipa.typeit.org/

Minimal Pair Practice& Quizzes by Charles 1. Keely

http://www.manythings.org/pp/

Pronunciation Teaching Bibliography; books resources:
http://liceu.uab.es/~joaquim/applied linguistics/L2_phonetics/Corr_Fon_Bib.html

Pronunciation links:
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http://www.eslgold.com/pronunciation/pronunciation_links.html

3. Teaching Reading- Writing

NCLRC The Essentials of Language Teaching: Teaching Reading

http://www.nclrc.org/essentials/reading/reindex.htm

BBC Teaching English: Reading:

http://www.teachingenglish.org.uk/think/read.shtml

ESL: English Study and Learning Materials

http://www.eslgold.com/reading.html

Teaching reading including e-text reading by E.L Easton

http://eleaston.com/reading.html

Reading Strategies; Scaffolding Students’ interactions with Texts by Greece District
School
http://www.greece.k12.ny.us/instruction/ela/6-

12/Reading/Reading%20Strategies/reading%?20strategies%20index.htm

A Research on Testing Reading (pdf) by Kitao S. Kathleen & Kitao Kenji
http://eric.ed.gov/ERICWebPortal/Home.portal? nfpb=true& pagelLabel=RecordDeta
ils&ERICExtSearch SearchValue 0=ED398258&ERICExtSearch SearchType O=eri

¢_accno&objectld=0900000b80148c15

Techniques for Teaching Reading Effectively; Reading 191 What you should Know
by Reading rocket
http://www.readingrockets.org/teaching/reading101

Teaching ESL Reading Using Computer by Saad Alkahtani



249

http://iteslj.org/Techniques/AlKahtani-ComputerReading/

A Quick Guide to English Punctuation by edufind.com

http://www.edufind.com/english/punctuation/index.cfm

BBC Teaching English : Writing

http://www .teachingenglish.org.uk/think/write.shtml

ESL: English Study and Learning Materials: Writing ;Organizing and Composing

http://www.eslgold.com/writing/organizing.html

Teaching Guides Volunteer in ESL by Colorado State University: Teaching Writing

http://writing.colostate.edu/guides/teaching/esl/writing.cfm

Teaching Writing and types of writing ; by E.L Easton

http://eleaston.com/writing.html

Writing Curriculum Vitae (CV)

http://www.dartmouth.edu/~gradstdy/careers/services/vita.html

Academic Writing Basics; eslflow.com

http://eslus.com/LESSONS/GRAMMAR/POS/pos.htm

Kim’s kornerdteacher talk.com: Idea for teaching writing

http://www kimskorner4teachertalk.com/writing/menu.html

. Teaching Vocabulary- Grammar

Easily Confused Words with sounds pronunciation and examples by edufind.com

http://www.edufind.com/english/writing/easily confused words.cfm



Dealing with Unfamiliar Vocabulary; Learning Post by Bangkok Post

http://www.bangkokpost.net/education/vocab02.htm

Teaching Vocabulary 1 by Craig Wealand; Info jobs. net

http://www.mansioningles.com/profesores06.htm

Vocabulary Development by Colorin Colorado

http://www.colorincolorado.org/educators/teaching/vocabulary

Teaching Grammar in Context by Jill Kerpa Mora ,San Diego State University

http://coe.sdsu.edu/people/jmora/Grammar.htm

Online English Grammar: Table of Contents by edufind.com

http://www.edufind.com/english/grammar/TOC.CFM

Online English Grammar: Subject Index

http://www.edufind.com/english/grammar/subidx.cfm

Verb Tenses by Purdue University Online Writing Lab

http://owl.english.purdue.edu/handouts/esl/esltensverb.html#simple

Irregular Verb Dictionary; Englishpage.com

http://www.englishpage.com/irregularverbs/irregularverbs.html

Part of Speech Guide & Quiz; eslflow.com

http://eslus.com/LESSONS/GRAMMAR/POS/pos.htm

Grammar Doctor
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http://www.geocities.com/grammardoc5/

A Brief Guide to Grammar and Punctuations

http://www.essex.ac.uk/marketing/guidelines/grammar.htm
%41 Student English Resources:

1. English Resources for Flight Attendants gautiesniiiu 6 wuafiminaudeusuuu

A a 9
Lﬂﬁi‘N‘Ul‘!ﬂ’JigZ
1.1 World Cultural Awareness

1.1.1 Culture and Heritage:
Festival and Events around the world
http://www.festivals.com/
Multicultural calendar
http://www kidlink.org/KIDPROJ/MCC/
World Wonders
http://wonderclub.com/AllWorldWonders.html
http://en.wikipedia.org/wiki/Seven Wonders of the World
Museum around the world
http://icom.museum/vimp/world.html
Guinness World Record
http://www.guinnessworldrecords.com/2007/default.aspx
Wikipedia World Record

http://en.wikipedia.org/wiki/World_record

1.1.2 Wines and Spirits Knowledge:
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Wines basics for beginner
http://www.vino.com/guide/wine-knowledge-101.asp
Wines of the world
http://www.trufflepig.co.za/glossary_wine world.asp
Learn About Wine

http://www.learnaboutwine.info/

Wine Quiz
http://amwellvalleyvineyard.com/wine_knowledge.htm
List of whisky brand
http://en.wikipedia.org/wiki/List of whisky brands
http://www.answers.com/topic/list-of-whisky-brands
Types of whisky
http://www.visitscotland.com/library/whiskytypes

http://www.trufflepig.co.za/whiskey.asp

1.1.3 Food & Beverages:
fruits around the world
http://www.tradewindsfruit.com/fruits_region frameset.htm
Thai fruits products
http://www .ku.ac.th/Agrinfo/fruit/product/index.html
Introduction to Thai fruits; indigenous Thai fruits

http://www .tatnews.org/special interest/food/1427.asp

1.1.4 Cooking Terms:
Cooking terms Dictionary:
http://www.epicurious.com/cooking/how_to/food dictionary/
Cooking dictionary and recipes:
http://www.cooksrecipes.com/cooking-dictionary/cooking-dictionary.html
Culinary Glossary

http://www.trufflepig.co.za/glossary.asp
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1.1.5 List of vegetables:
Vegetable from Wikipedia
http://en.wikipedia.org/wiki/List_of vegetables
Vegetable Information from A-Z
http://plantanswers.tamu.edu/vegetables/veg.html
http://plantanswers.tamu.edu/publications/vegetabletravelers/index.html
Fruit and vegetable by Harvard School of Health
http://www.hsph.harvard.edu/nutritionsource/fruits.html
list of food preparation utensils:
http://en.wikipedia.org/wiki/List_of food preparation_utensils
Thai Herbs used in cooking

http://www.northernthailand.com/cm/recipes/thai-recipes/herb.htm

1.1.6 World Cheeses:

Cheeses Glossary

http://www.trufflepig.co.za/glossary cheese.asp

Provender Delicatessen

http://www.provender.net/provender/cheeseindex.html

Continental cheeses

http://www.provender.net/provender/deli/pages/cheese3.html

Wessex cheeses

http://www.provender.net/provender/deli/pages/cheese3.html

British cheeses
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http://www.provender.net/provender/deli/pages/cheese2.html

http://www.cheeseline.com/gourmet-cheeses/british-cheeses-203.aspx

Swiss cheeses
http://www.switzerland-cheese.com/index 1.htm

http://www.cheeseline.com/gourmet-cheeses/swiss-cheeses-206.aspx

French cheeses
http://www.frencheese.co.uk/cheeses/cheeses.php

http://en.wikipedia.org/wiki/List of French cheeses

German cheesses
http://www.germanfoods.org/consumer/GermanCheese.cfm

http://www.cheeseline.com/gourmet-cheeses/german-cheeses-204.aspx

Danish cheeses
http://www.cheeseline.com/gourmet-cheeses/danish-cheeses-209.aspx

http://en.wikipedia.org/wiki/Category:Danish_cheeses

Italian cheeses
http://www.cheeseline.com/gourmet-cheeses/italian-cheeses-205.aspx

http://www.e-rcps.com/pasta/inf/cheese.shtml

Greek cheeses

http://www.cheeseline.com/gourmet-cheeses/greek-cheeses-212.aspx

http://www.greek-recipe.com/static/greek-cheese/

1.2 All About Our Work!
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FA Responsibilities:
http://www.casa.gov.au/fsa/2000/mar/page50-51.pdf
http://www.anysubject.com/flight-attendant-jobs-your-career-as-a-flight-
attendant.asp

http://www.bls.gov/oco/ocos171.htm

Flight Attendants and Crew Website

http://www thirtythousandfeet.com/flightat.htm

FA Training Curriculum:
http://www.faa.gov/library/manuals/examiners_inspectors/8400/media/volume3/3

014 02.pdf

Other airlines’ trainings:
http://www.myfuture.edu.au/services/default.asp?FunctionID=5050& ASCO=599
613A

http://www.airnz.co.nz/aboutus/flighttraining/flight _attendant_training.htm
http://insidelte.wordpress.com/2006/08/24/new-flight-attendants-should-know-

kung-fu/

All About Retired Flight Attendants?

http://www.house.gov/schakowsky/press2004a/pr2 13 2004united.html

http://www.msnbc.msn.com/id/7846034/

Safety & Health Awareness

Air Crew health Issues:

http://aircrewhealth.com/
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http://www.slackdavis.com/news_article.php/news_id/argval/1757/argname/back
link/argval/index

http://www.faaa.net/longhaul/News-Sheets%2099/S49 99.html
http://www.faa.gov/library/manuals/examiners_inspectors/8400/media/volume3/3

_016_04.pdf

National Transportation Safety Board Speech ,13th Annual Aircraft Cabin Safety
Symposium

http://www.ntsb.gov/Speeches/former/hall/jh960202.htm

Airport Security

http://www.securitymanagement.com/library/001246.html

Health awareness

http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1114587

Risk of breast cancer among female airline cabin attendants

http://www.pubmedcentral.nih.gov/articlerender.fcgi?artid=1114587

Flight Attendants’ Organization

Flight Attendants Association; what FA should know / be aware!:
http://www.afanet.org/
http://www.unitedafa.org/cmt/occ/pkg/Cover%?20letter%20for%20Packet.pdf
http://www.apfa.org/

http://www.nwaafa.org/default.asp?id=184
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1.5 Entertainment & Topics of Interests
http://www.forwardedfunnies.com/funny flight attendant announcements 00425
7.html
http://www.scaruffi.com/travel/jokes.html
http://www.geocities.com/khlim777 my/humor.htm
http://www.imakenews.com/bargainbooknews/e_article000509663.cfm?x=b11,0,w
http://www.microsoft.com/smallbusiness/resources/finance/business_travel/7 thin
gs never to say to flight attendants.mspx
http://www.airtalk.org/real-airline-cabin-anouncements-not-at-kfia--vt69978.html
http://www.findarticles.com/p/articles/mi_m4070/is_191/ai_109669785

http://www.vyuz.com/082106_ Aviation.php

1.6 Flight Attendants’ News Table

http://news.com.com/I+was+fired+for+blogging/2010-1030 3-5490836.html
http://www.topix.net/forum/business/T34COPCNA4GOJ9PBN/p2
http://www.sandmonkey.org/2006/08/3 1/no-saudi-female-flight-attendants-on-
saudi-airlines/

http://etna.mcot.net/query.php?nid=21852
http://www.luchtzak.be/article-topic-70.html

Launching songs air lines
http://www.pbs.org/wgbh/pages/frontline/shows/persuaders/etc/shaping.html
Today in the Sky

http://blogs.usatoday.com/sky/

Fly At Your Own Risk: Mishandled Threats On Planes
http://cbs2chicago.com/investigations/local_story 319220004.html

Thai Airways reverses flight attendants outsourcing plan
http://www.luchtzak.be/article9136.html

Aviational history flight of THAI to NY:

http://www.findarticles.com/p/articles/mi_mOEIN/is 2005 May 1/ai n13663505
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Unfriendly Sky JAL :

http://www.bigempire.com/sake/flight.html

Thailand’s Airports:

http://www.boi.go.th/english/how/airports.asp

Bkk Suvanabhummi Airport, a 3stars airport
http://www.airlinequality.com/Airports/Airport_forum/bkk-suv.htm
Why Are Airline "Flight Attendants" So Awful--and So Ugly?

http://www.iwf.org/inkwell/default.asp?archivelD=1384

Comments on THAI :

http://www.airlinequality.com/Forum/thai.htm
http://www.airlinequality.com/main/review_449.htm
http://www.mouthshut.com/product-reviews/Thai_Airways-925004256.html
http://www.flyertalk.com/forum/archive/index.php/t-85933.html

http://travel.syl.com/thaiairwaysthewaytoasia.html

Airlines Quality Comments/ Ranking:
http://parents.berkeley.edu/recommend/services/airlines.html
http://www.airlinequality.com/Forum/s-barbara.htm

http://www.firstair.ca/About_First Air/comments.html

World Airport Award 2006:

http://www.worldairportawards.com/

World Airline Award 2006

http://www.worldairlineawards.com/

Thai Airways Wins 2006 Award for the Worlds’ Best Cabin Staff

http://www.worldairlineawards.com/Awards-2006/CabinStaff.htm
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Skytrex: airport quality ranking/passenger opinions

http://www.airlinequality.com/index.htm

Best Airline lounges
http://www.worldairlineawards.com/Awards-2006/Lounges.htm
Best on board catering
http://www.worldairlineawards.com/Awards-2006/Catering.htm
Best airline; First Class 2006
http://www.worldairlineawards.com/Awards-2006/Fclass.htm
Best airline; Business Class 2006
http://www.worldairlineawards.com/Awards-2006/Jclass.htm
Best airline; Economy Class 2006
http://www.worldairlineawards.com/Awards-2006/Y class.htm
World’s Best Low cost Airlines 2006

http://www.worldairlineawards.com/Awards-2006/Y class.htm

Airlines of the world
http://www kls2.com/airlines/

http://www.travel-images.com/airline-codes-ab.html

World Airport codes
http://www.world-airport-codes.com/
World busiest airport

http://www.world-airport-codes.com/world-top-30-airports.html
Commerecial aircraft types
http://www.photovault.com/Link/Technology/Aviation/FlightCommercial/AircraftT

ypes.html

List of aircrafts
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http://en.wikipedia.org/wiki/List of aircraft

What everyone should know about air travel?

http://www.flyana.com/index.html

Airport Quiz
http://ia.rediff.com/money/2006/aug/03quiz.htm

Stories /Cases:

Breastfeeding on A/C:

http://www.freerepublic.com/focus/f-news/1740773/posts

AA Flight 587

http://en.wikipedia.org/wiki/American_Airlines_Flight 587

Sept.11 myths:
http://www.slate.com/id/2088092/

Conversation from sky chicks:

http://skychicksconvos.blogspot.com/

THAI FA against sexual harassment

http://findarticles.com/p/articles/mi_mOCWU/is 2006 May 19/ai n16373225

Fuel Tank Blamed for Thai Airways Fire

http://english.peopledaily.com.cn/english/200104/13/eng20010413 67639.html
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Incident on THALI:
http://www.thaiairways.com/About Thai/Newsroom/Press Release/Press Year 2

005/press0605-wu211.htm

Fatal Events of THAI

http://www.airsafe.com/events/airlines/thai.htm

Boeing 737 Explosion, April 11, 2001

http://bangkok.usembassy.gov/news/press/2001/nrot021.htm

FA Uniforms
http://www.uniformfreak.com/
http://www.uniformfreak.com/indexnav/indexnav1a.html

http://www.rhydin.org/uniform/airline/airline.htm

2. Activities and Tasks

Listening and Speaking Tasks:

Interesting Things for ESL Students by Charles Kelly:

Listen and Read Along

http://www.manythings.org/listen/

Listen and fill in the blanks

http://www.manythings.org/el/

Listen and repeat to irregular verbs podcast

http://www.manythings.org/repeat/
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Self Assessment Resources:
1. Understanding Your Learning Style
The Barsch Inventory; a quick learning preference test with explanations and tips

http://ww2.nscc.edu/gerth d/AAA0000000/barsch_inventory.htm

What’s your Learning Styles byMarcia L. Conner,1993-2007

http://agelesslearner.com/assess/learningstyle.html

Resources for Personal Assessment by Ageless Learner

http://www.agelesslearner.com/assess/

Learning Styles Inventory/Discovering How I Learn Best. By Richard Oliver

http://www.accd.edu/sac/slac/Handouts/Studyaids/sskills_aid 3.htm

Learning Styles Resources

http://home.earthlink.net/~davidpdiaz/LTS/sitepgs/Irnstyles.htm

Get Your Learning Style Result from Learning Style Inventory

http://www.rrcc-online.com/~psych/LSInventory.html

15 Mins Barsch Learning Style Preference Test

http://ww2.nscc.edu/gerth d/AAA0000000/barsch_inventory.htm

2. English Quizzes

BBC English Quizzes

http://www.teachingenglish.org.uk/download/quizzes.shtml
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Quizzes and Exam by BBC Learning English

http://www.bbc.co.uk/worldservice/learningenglish/quizzes/index.shtml

Free English Test Online by 2002 Language Systems International

http://www.languagesystems.com/wptest/

Flash Quizzes foe ESL students by Charles Kelly

http://www.manythings.org/fq/index.html

ESL: English Study and Learning Materials

http://www.eslgold.com/toefl.html

. Preparation for English Test

English Language Level Test and Assessment by edufind.com(require Flash 8player
or above)

http://www.edufind.com/english/englishtests/english4today leveltest.cfm

Preparation for TOEIC: Test of English for International Communication
http://www.ets.org/

http://www.english-test.net/toeic/
http://www.celt.uwa.edu.au/welcome/course_information/examination_preparation/pr

eparation_for toeic_examination
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