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ABSTRACT

The purpose of this research were to analyze and compare the opinions on factors of the conflict and
the affect of the conflict, and find out the solution of the conflict between politicians and officers of municipal-
ity and sub-district administration organization in Nong Khai province. Two hundred and thirty two subjects
were politicians and officers of municipality and sub-district administration organization in Nong Khai
province. They were selected by the quota, purposive and simple random sampling techniques. The data
was collected by a rating-scale questionnaire. The research statistics used were mode, percentage, mean,
standard deviation, and t-test. Results of the research were as follows :

According to the data, it was found that the average degree of the opinions of both politicians and
officers of municipality and sub-district administration organization on the factors of the conflict was high.
The three highest opinions were the difference in goal, role, responsibility and attitude, beneficial conflict,
and political authority.

In regard to the affect on the conflict, it was found that the average degree of the opinions of both
politicians and officers of municipality and sub-district administration organization was high. The five
highest opinions were dictating authority, job intervention, unfair violation, different attitude, respect of
different opinions, and common goals.

The resolution regarding the beneficial conflict was suggested that the budget should be spent for a
public benefit, the budgeting should be considered by the appointed committee, the authority should not be
used for self-benefit, and the policy should be practical.

The solution of the political authority was suggested that the administrational structure should be
clear, politicians should not authorize for their own benefits, the authority should not be used without the
regulations. The average degree of the opinions on the strategy of public administration was high. The
authority was not used against the officers.

Keywords : Conflict , Politicians, Officers of Municipality
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