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This cross-sectional survey research aimed to determine levels of conflict stimulation,
conflict protection as well as motivation factors that stimulated conflict and conflict prevention
among people in different characteristics. We selected 151 study samples from 248 chiefs of
primary health care units (PCUs) who worked within Khon Kaen province; Thailand during
Januray — December, 2005 by utilizing systema'tic random sampling method. Questionnaire,
which was checked for precision and validity by three experts and its reliability equaled to 0.96,
was using for data collection. Analysis statistics were frequency, percentage, mean, median,
standard deviation, t-test, one - way ANOVA, Pearson’s product-moment correlation coefficient
and stepwise multiple regression with statistically significant at 0.05.

The results showed that conflict stimulation and conflict prevention were in very high

levels (J_c=3.84 » S.D. = 0.47) and had highest. The mean of conflict protection was higher than
conflict stimulation. We also found that different personal characteristics in educational
attainment levels have statistically significant (P-value < 0.05) but marital status has no any
statistically significant. Moreover, motivation factors that effected to conflict and conflict
prevention such as responsibility, policies, administrative and management in the organizations,
relationship of people in the units, professional status, job description, personal lifestyle, esteem,
administrative styles, successful in work, progression in work, security and job status have
statistically significant (P-value < 0.001). However, income and benefit have no statistically
significant toward stimulated conflict and conflict prevention.

As of the results, PCUs should promote, initiate as well as give knowledge to chiefs of
PCUs about conflict management by reducing and protecting any conflicts in their workplaces in

suitable level in order to develop PCUs to continue good work with very high quality task.





