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Factors Determining the Demand and Competitiveness of Medical Tourism in Thailand
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Abstract

According to distinguishing between price and accessibility for medical services in western and mid-eastern
counties at present as compared with Thailand, the demands of medical services by the foreigners in Thailand has
substantially increased; as a result, Thai medical tourism grows rapidly. This research aimed to find out what factors have

affected the demands of medical tourism in Thailand, including the competition in the region of south-east Asia by
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creating the demand model for medical tourism and analyzing the potential of the countries by collecting data, related

articles and researches. The result showed that pricing and quality factors had significant impacts on the demand of

medical tourism. For competitive circumstance, it was found that Thailand had a very high potential to compete with

other countries in the region with the advantage of the quality of medical service equal to the international standard. This

was in contrast to lower prices for medical services of other countries and with the support from the government in

promoting, Thailand as a hub of medical science and medical tourism industry in the region.

Keywords: medical tourism , demand of medical tourism , competitiveness of medical tourism
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