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Abstract
The objectives of this study were to study 1) the Chinese tourists’ decision in relation to the service

marketing scheme 2) the different decision of Chinese tourists that influenced each individual’s decision making
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3) the relationship between Chinese tourists behavior and decision making to modern Thai tourism in order to come
up with improvements to the service efficiency of various Chinese tourist segments. The statistical and data analysis
were descriptive and inferential statistics with Independent Sample t-test, one- way ANOVA, and Chi-square tests. It
was found that the Chinese tourists were mostly concerned with the elements of product and service, distribution,
promotion, personnel, tour package and service process, receiving high levels from the statistical analysis. The
Chinese tourists concern on the price was moderate. Different career and marital status of the Chinese tourists
resulted in different decisions. It was also found that the Chinese tourists’ behavior correlated with their decision

making variables of the marketing factors.

Keywords: decision making, marketing-mix, Chinese tourists, Thai-tourism service
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