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A Study of Entrepreneurs’ Process Management and Management Competency toward

Thai Tourism Business Key Success Factors under ASEAN Economic Community
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Abstract

The objectives of this study were to study the impact of entrepreneurs’ process management and
entrepreneurs’ management competency toward Thai tourism business key success factors under ASEAN Economic
Community. The statistical and data analysis were descriptive and inferential statistics with Multiple Regression
Analysis. Three hundred and twenty eight Thai tourism business’ entrepreneurs from the Association of Thai Tour
Operators (ATTO) were asked to answer the questions. It found that all process management factors were positively
significant for the key success of the Thai tourism business. In addition, management competency factors had
positive impact on the Thai tourism business key success. On the other hand, the key success factors of the Thai
tourism business excluding work system planning, work activities evaluation, technology management, and

resources and material of management competency was at the level of 0.05

Keywords: process management, management competency, Thai tourism business’ key success factor
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