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Piyawan Madpol 2011: Study of Workplace Happiness Level in the View of Employees: A Case
of Thai Plastic Bags Industry, Sam Phran District, Nakhon Pathom. Master of Arts (Human and
Community Resource Development), Major Field: Human and Community Resource Development.
Department of Human and Community Resource Development. Thesis Advisor: Assistant Professor

Wing Commander Sumit Suwan, Ph.D. 145 pages.

The main objectives of this research were to investigate the workplace happiness levels of
employees of Thai Plastic Bags Industries Co., Ltd. and to compare the workplace happiness levels among
those whose personal characteristics are different. The studied sample was 512 employees of Thai Plastic
Bags Industries Co., Ltd. The sample was divided into 2 groups: daily wage and monthly wage. Data were
collected using a questionnaire as a survey tool and then analyzed by a computer program package. Statistical
parameters, including percentile, mean, and standard deviation, were determined. Statistical (t-test and One-

way ANOVA) analysis was conducted at the significant level of .05.

This research showed that workplace happiness of employees of Thai Plastic Bags Industries Co.,
Ltd. in aspects of management policy of the organization, wages and benefits, welfare, social relations within
the organization, workplace environment, work opportunities and advancement, and balance and quality of
life was ranked at medium level. The comparison of workplace happiness levels among personality
differences indicated that education level, employee type, wage rate, length of work, and number of person
under support affected workplace happiness differently at the significant level of .05. In addition, it is the
suggestions that Thai Plastic Bags Industries Co., Ltd. should engage in organization development to promote
employee happiness in the workplace. Human resources management policy in terms of wages and benefits,
communication, environment, and welfare should be improved. Competitive wages and benefits as compared
with similar businesses should be offered. Communication should be explicit and companywide for consistent
understanding. In addition, communication channel for the executives to announce the important organization
policies to the employees should be provided in order that the employees can get the actual information and
feel trust in the company. In aspect of environment, the workplace should be improved to reduce
environmental hazards for employees’ health. More flexible welfare options should be established to response

to the needs of employees with different personal characteristics.

Student’s signature Thesis Advisor’s signature
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Corrected
Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted
Correlation
B1 21.9000 36.369 779 .908
B2 22.0000 34.759 759 .907
B3 22.0333 34.033 .760 907
B4 21.6333 33.620 745 908
B5 21.8667 34.120 715 910
B6 21.8667 35.637 731 .909
B7 21.8000 38.786 525 921
B8 21.7667 33.013 814 903
B9 21.9333 35.513 .630 916

Alpha =.919
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Scale Mean Scale Variance Alpha If Item
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NO If Item Deleted If Item Deleted Deleted
Correlation

B10 10.3333 7.678 729 798

Bl11 10.4000 8.524 636 .825

B12 9.9667 7.413 .790 781

B13 10.0333 7.482 710 .802

B14 9.8000 7.959 479 874

Alpha = .848
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Corrected
Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted
Correlation
B15 13.2333 11.909 .569 771
B16 12.0667 13.857 464 792
B17 12.4333 13.654 433 .799
B18 13.7667 10.409 716 732
B19 13.7667 12.806 584 768
B20 13.1000 12.645 613 762

Alpha = .803
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Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted
Correlation
B21 21.80000 23.131 812 .879
B22 21.7667 23.495 838 .875
B23 21.23333 26.392 .688 .890
B24 21.56667 25.220 712 .888
B25 21.70000 25.528 .659 .893
B26 21.23333 26.461 767 .885
B27 21.13333 28.395 576 .900
B28 21.30000 28.562 508 904

Alpha = .902
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Corrected
Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted

Correlation
B29 11.2667 15.720 711 .894
B30 11.8000 14.234 .864 .869
B31 11.3333 17.954 .652 902
B32 11.8000 16.579 722 .892
B33 12.2667 16.064 .693 .896
B34 12.0333 14.999 .824 .876

Alpha =.906
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Corrected
Scale Mean Scale Variance Alpha If Item
Item- Total
NO If Item Deleted If Item Deleted Deleted
Correlation
B35 17.0667 9.513 798 .838
B36 17.1667 9.661 .704 .847
B37 17.0000 8.897 .669 .855
B38 17.5333 9.085 771 .834
B39 17.1667 9.868 .599 .864
B40 17.5667 10.185 573 .868

Alpha

=.873



143

4 1 y o a < { o
ﬂ1§1QNH3ﬂﬁ 7 ﬂ1m”|m6§auummsmuaaumummﬂﬂmuﬁﬁmmmqﬂumimqm

YOINTNUUTEN gadImnITugInaaan Ine $10a Auaugadin

LATNITNINU
Corrected
Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted
Correlation
B41 10.7000 6.700 763 .962
B42 10.8000 5.338 912 915
B43 10.9333 5.168 .891 .924
B44 10.9667 5.344 944 .905

Alpha

.946
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Corrected
Scale Mean Scale Variance Alpha If Item
NO Item- Total
If Item Deleted If Item Deleted Deleted

Correlation
B1 123.86667 325.499 716 910
B2 123.96667 326.378 .540 912
B3 124.00000 322.276 .613 911
B4 123.60000 325.972 476 912
BS5 123.83333 323.178 .561 911
B6 123.83333 325.868 .600 911
B7 123.73333 328.116 .649 911
B8 123.90000 323.444 551 911
B9 123.73333 324.369 .560 911
B10 124.26667 329.789 492 912
Bl11 124.26667 332.506 467 913
B12 123.90000 326.852 .585 911
B13 123.96667 324.585 .622 911
B14 123.73333 324.754 .534 912
B15 124.26667 318.340 .667 910
B16 123.10000 332.024 426 913
B17 123.46667 330.326 425 913
B18 124.10000 323.610 474 912
B19 124.80000 326.579 .556 912
B20 124.13333 324.809 612 911
B21 123.83333 310.626 .832 907
B22 123.80000 316.166 737 909
B23 123.26667 322.271 11 910
B24 123.60000 320.179 .678 910

B25 123.73333 321.513 .625 910
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Scale Mean Corrected
Scale Variance Alpha If Item
NO If Item Item- Total
If Item Deleted Deleted

Deleted Correlation
B26 123.26667 330.409 498 912
B27 123.16667 336.764 .306 914
B28 123.33333 339.609 183 915
B29 123.73333 319.789 .674 910
B30 124.26667 319.375 .640 910
B31 123.80000 330.303 552 912
B32 124.26667 321.099 750 909
B33 124.73333 322.133 .631 910
B34 124.50000 318.672 710 909
B35 122.93333 344.616 .011 917
B36 123.03333 346.033 -.042 917
B37 122.86667 341913 .079 917
B38 122.40000 346.110 -.044 917
B39 123.03333 349.620 -.165 918
B40 123.43333 349.357 -.164 918
B41 122.80000 349.131 -.164 918
B42 122.90000 351.955 -.220 920
B43 123.03333 359.482 -.420 922
B44 123.06667 358.133 -.413 921

Alpha

915
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