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The study on the “Provision of Social Welfare Services for the Elderly of Tambon
Administrative Organizations in Chiang Mai” has three main objectives which are 1) to examine
the types of the provision of social welfare services for the elderly within the area of Tambon
Administrative Organizations in Chiang Mai, 2) to analyze the readiness of the Tambon
Administrative Organizations in Chiang Mai on the provision of social welfare services for the
elderly in accordance with the elderly’s right in the Elderly Act of B.E.2546, and 3) to investigate
problems and obstacles of the provision of social welfare services for the elderly of Tambon
Administrative Organizations in Chiang Mai. Data were collected through questionnaire on a
random sample of 324 Tambon Administrative Organizations Léaders and Head Officers.

The findings could be summarized as follows :

1. With regard to the provision of social welfare services for the elderly of Tambon
Administrative Organizations in Chiang Mai in 6 categories, namely, welfare pertaining to
income, health, housing, education, recreation and others, it was found that they were all provided
However, those provisions of social welfare services for the elderly were not covered as it was
said in the Elderly Act B.E.2546.

2. Regarding the readiness of the Tambon Administrative Organizations in Chiang Mai
on the provision of social welfare services for the elderly according to 4 aspects, which were
policy and plan formulation, budget, personnel and work performance, the study indicated that
Tambon Administrative Organizations in Chiang Mai were, as a whole, ready in providing social
welfare services for the elderly at a moderate level. To clarify, Tambon Administrative
Organizations were ready in work performance the most while in personnel the lowest.

3. Tambon Administrative Organizations had problems about inadequate staff lacking
knowledge of social welfare services and the Elderly Act of B.E.2546. Moreover, Tambon
Administrative Organizations had a substantial mission but limited budget, lacked tools and
equipment as well as suitable places for servicing and arranging activities. The government
should have formulated the elderly policy to be much more clear. Staff for social services should
increased have been and trained in social the provision of social welfare services. Lastly, the

budget should also have been increased in order to be adequate for the elders’ needs.





