unfnge
o o d’ 3 Yy o ) e .y
mmsﬂamﬁummqmﬂty‘nm‘lnvgﬂ'wmsnyﬂunmmmqunmquazqnmu
1 o o o o d’u A aw
wnnga anudndilunstanisoinisihateduddianiivesguaimmsgua 135300
a : d’du P -2 o [Y)
IFINTTUUINTIU nmqﬂszmﬂmaﬁﬂmmﬁmumsmmssmmsmmsﬂaﬁiﬂuwmmmmz
Y] Il a J 9 3 o«
WABNENIAATUAINNITTIOIUYBIRIBIasNEILR snmillgmgiassalumisianis
st e lumisaugamguazgaidu Annludszmnsnenadnimnljiadaulu
misnugiAMAasNAY U 27 A uazgunguiledsuuuiissuunndteni
917135179 911U 250 AU
F 9 Y ™ SV

inseaiiosrusiudeyarsznsuniu HULTBLONWSILIAUAZ LY AU NI Y
“ v Y - Sy o b4 ‘; = o
Pertumstanmsnnshangitoad ety muulssiinguaImnNaT INMIINNIoINS

o 4 v ¢ o
Y IAYBINULNITUNITTUIBINIATTIHYBIDIANTATUNMSAUAYUN N HASHAANENIIIANIS
I =Y (% 4 o
p1ms1aannmstszgaa lduuImamsdsziliunadninisianiseinisiavesmnnay
amsthaursasm uazsowdastadmivneuanonuilgmglassalunisians
] s = o 's oo o
o1m3stalumicsnugliamauazgniau SinsreivoyalasldadfmFanssann
=S " o 9 a aye = P
namsanumud lussrdsznoududnidisuazeSonssy lsernsmoia

tS 1w ] 9/ ¥ ¥ P v a o
JauaL 96.30 Llﬁzﬂf}ﬂﬁ’)ﬂUNQﬂ')UiﬂUﬁ:ﬁ 96.00 NI WYIIUN llﬂﬁﬁﬂ‘ljﬂ‘llﬂﬂv’mljfnﬂ‘ﬁﬂ'}lﬂ



180548

dewmdvuimsimizsnugiamauazgniiu Awumsdssiiveimsaanud dszyng
.’,' ' o * 9/ 3 ' ) ) - -
nennanmuauangudsdefihsimuasisann Wilimsiaaiedislumssziiunay
v 9l X A Ve -
suusavesonstha  Aumisquadiifionmsdaanud dihonldfumsguaienssim
pimsha Taomsldotismaudeafivedovaz 2640 Aumsiianududiienisyaa
o o v e ¥ = ) ' a e
Amduilstsimifemsthamunieas uazwanszny dsznnsmennansani 1A {is
Jouny 92.59 usngualednfieswauilaiumsdfianamenaiiseiesas 7.60
Frumsquoseiiles wuimlszansnenadesas 92.59 uaznguiiedwiouas 99.20 31U
» 4
niimsasmudszdivuazauasimsavesdisednaeiissdaudusnivdedmieeen
vinmsnugiRmauazgaifiu Aumsiannguammsidednaeiies wuinlsznns
wonnadeuas 66.67 3wauNdaiuswlufnssumMIAutuIURBNAUAMATUIMS
Aumsquaemilia
o o o 1 3
HaANFveIMItamIeImsa nuhnguiszmninennaiosas 81.50 316
Mithernsoussmenitaldluszauunan daungudiesndiloiseas 60.00
' ¥ o ¥ y -2 9 4 y A Yo
swamhussmemstaaldluszduion daunnuianelsvesdihedenisquan 145y
featunisianisoinsdaa uazanuiamelsdessuunisquainuilassneany
p1m31ha ngnlszsnsnoanaznquiteddihennniifesas 50.00 swUNiinNY
AawelvluszAamhunan
HoymunzgilasinvesnisianmisensihalumiisnuglAmauazgnitusinnis
[ 14 9 -!'l -~ - ted w 4
swrvesmoianu dalitins inTeaiielumsisziivensiha Tuliszyumsitunn
= o o o a XY d’v a oo o
uaznmsAsaulsziiuradwimsdsaliueimsihe Wilidas sqguamuaziunljianeiny
[ oy 3 Y o Yy a Y o o o o P
amssamsoinslaanaieiulasldndngudednnuiidalszing yaansiuguami
y:; o U aa VA 1 o -4 o W [ 9
anudinnafunisquadioiiieinmsiaahivane hinseminfennudiiglunisdams
pmsthadianlduims uazasznuvemnuamnnivly
namsﬁnumswmmsn‘lmi‘lu-uanawusm'uaﬂsmmmamnmh'lums

Nannguamnsiamisimilia uazumﬂwagawuj1ummums1wﬂsmo1ﬂmu



Abstract
180548

Pain is frequently a reason for attending an accident and emergency unit. Success in
pain management is an indicator of the quality of the care system. This descriptive study aimed to
describe the situation of pain management and outcomes as reported by patients and nurses in an
accident and emergency unit, including the barriers of pain management. The accessible
population of 27 professional nurses working in an accident and emergency unit was recruited.
Systematic sampling was used to recruit 250 adult patients who complained of pain.

The instruments for data collection consisted of a questionnaire for nurses and
patients developed by the investigator based on pain management proposed by the Joint
Commission on Accreditation of Healthcare Organization and outcome modified from the pain
outcomes proposed by the American Pain Society. Data was analyzed by using descriptive
statistics.

Results of the study revealed that patient rights and ethics component were a high
concerned. Most of the nurses (96.30%) and patients (96.00%) reported that patients were
assessed about their pain on arrival. All nurses and all patients reported that hospital personnel did
not use any standard pain assessment tool. Only 26.40% of patients had received pain medication
in the accident and emergency unit. Most nurses (92.59%) provided pain education, in contrast,

only 7.60% of the patients reported that they had received any. In terms of continuing care, most

only 7.60% of the patients reported that they had received any. In terms of continuing care, most
nurses (92.59%) and most patients (99.20%) reported that patients were evaluated and cared for
regarding pain from arrival to discharge. The study findings also revealed that 66.67 % of the
nurses reported that they regularly participated in the activities for quality improvement.

Regarding outcomes of pain management as reported by patients and nurses, on
asking about patient’s pain relief, most nurses (81.50%) reported the patients’ pain relief at a
moderate degree. On the other hand, most patients (60.00%) reported their pain relief at mild
degree, however more than 50% of the patients and nurses also agreed with the satisfaction in
terms of pain management and care as the same at a moderate degree,

This study found that barriers of pain management in an accident and emergency
department unit reported by nurses incluced no standard pain assessment tool, no evaluation
outcomes of pain management, no indicator of quality and evidence based practice guidelines for
pain management, lack of knowledge about pain management among nurses and failure to
recognize and respond to a patient’s pain.

The findings of this study can be used as baseline information for the hospital to
improve the quality of pain management. The results can also be used as database for further

study.





