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The main objectives of this research were tu study the water pollution problem
management in the business areas of the Chiang Mai municipalily. The data were
collected from documentary analyses relevant researches, the use of a set of
questionnaires, interviews, focus group discussions and field observations in tie
business areas. The data were, then, analysed, using statistics and descriptive
analyses in terms of qualitative and quantitative methods.

The results of the study were as follows:

The water pollution problem in the business areas of the Chiang Mai
municipality was caused by many factors. Those were selfishness and unawareness of
the polluters, particularly, entrepreneurs’ owners without responsibility for the
ervironment. The used water was released without any preper and better treated or
mollified. Lacking ot careful and serious regulation observations and penalty measures
for the offenders were the serious factors.  Lacking of participation from the people
and other related organizations became the additional push factors, forcing the
municipality to work out solving the water pollution problem alone. Additionally, there
was a small number of municipality officials to take care of this matter, causing a delay
in solution and coverzge of the problems and areas.

Accordingly, such pollution problem affected various dimensions. Within the
dimension of people’s quality of life, the people have been to lerating with the bad
smell of the decomposed matters and water sources, and also the sources of mosquito
and other disease incubation. Such matter had serious and continuous impacts over
the water ecological system, resulting in lacking of aquatic or fresh water animals and
fish to live in. Therefore, if the water pollution problem were not soclved appropriately
and effectively, the Chiang Mai city would become no more the lively city.

The trends, measures and policy for solving such water pollution probiems of the
Chiang Mai municipality organizations should be modified. Those people, who have
been affected by the problems, recommended that a wide and continuous publication
should be conducted for every person and agency to learn about the problem
impacts. The local people should be involved in the management of pollution
prevention and solution. The municipality council should issue some penalties for
those logistic ofienders and water polluters caused by their occupations. [t should
coordinate with concerned agencies to conduct a watchdog program in the specific
areas of the municipality. So, the water pollution problem management of Chiang Mai

would become a holistic matter with more sustainability.





