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ABSTRACT
TE 154225

The main objectives of this research. namely the Management of
Environment Problems of Office in the Chiang Mai Municipality , were to study : (1) the
current situations, causes and impacts as derived from the environmental problems of
the office in the Chiang Mai municipaiity areas; and (2) the- participatcry approach to
the trends and measures of the oftice in environmental problem management in the
areas.

This integrated approach of qualitative and quantitative research applied the
multi-stage cluster and systematic random sampling technique in identifying two groups
of samples from the entrepreneurs and middle class people, and also sefect a group of
key informants from the representatives of various concerned public and private office.
The researcher employed a set of questionnaires, interviewing format, and observation
format to collect data. Additionally, another set of focus group discussion items was
used to collect data in depth within the target office.

A conceptual framework was used to guide the research to conduct this
research. Those concepts were urbanization, environmental management, participatory
approach to environmental management including the general situations of the

environmental problems within the Chiang Mai municipality areas.

The results of the study were as follows. The environmental problems in the
Chiang Mai municipality areas were rather serious within the target office. Those
problems were waste, traffic, water poliution, air poliution, energy consumption, public
spaces, water poliution from households, and vision pollution, respectively. The causes
of such environmental problems were detived from the owners or people who used the
office’ services, and also from the entrepreneurs living nearby the sampling office. Such
problems aifecied to the sampling office’ personnel and people at services.

The appropriaie trends to manage the environmental problems within ‘the
office through & paricipatory approach should be established as follows. The
concerned office should develop their policy and measures in environmental problem
management such as reinforcing the existing laws and regulations relating io
environmental conservation, 1SO 14001, gooo visions of the office activities, and
launching a project of environmental camping for the families and officers. Additionally,
the office should conduct a campaign in their offices' and agencies' premises for the
environmental problem management with a close cooperation with the people who

came a! theil services.





