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ABSTRACT
TE134699

The purpose of this independent study was to examine how the hotels in Mueang District,
Chiang Mai Province conduct their risk management concerning the property and legal liability.

Questionnaires were used for data collection from 85 hotels. The respondents were those
who were responsible for risk management for each hotel. Descriptive analysis of the collected
data was done and the results were shown in frequency, percentage and mean.

It was found that majority of the samples studied contained less than 150 rooms per
hotel. Their main target group of customers were Thai guests from other provinces. The
management was independent and the owner run his/her own business. Majority of respondents
were female, 25-35 years of age, and were in a manager position.

There are 3 types of peril according to Insurance Business : Accident Causes, Natural
Causes and Personal Causes. For the likeliness of accident causes, the response showed low
frequency of damage due to dilapidation of the building and equipment, as well as damage to
clectric appliances. However, the frequency of a fire occuring was high. There was no chance
that other kinds of accident wil! happen, according to the majority of respondents. Referring to
natural causes, the majority of the response showed low frequency that damage would occur from
an earthquake or a storm and there was no chance for damage te occur from any other natural

causes. Referring to pursonal causes; the majority of the responsc showed low frequency for

damage to occur from burglary or due to the mistakes made by the hotel staff. Respondents
answered that there were no chances for other personal causes to happen.

Most of the respondents thought that there were low occurance of property damage or
legal liability due to electrical appliances, plate glass and dilapidation of the building and
equipment. However, damage occuring because of fire was moderate. Majority ot them thought
no damage could occur due to any other kind of accident. Referring to natural causes, most of
them thought that there were low occurance of damage due to a storm and no damage at all from
any other kind of natural cause. Referring to personal causes, the damage due to burglary,
vandalism or malicious act or from mistakes made by the hotel staff, was low. Respondents did
not think any other damage could occur from personal action.

The respondents mostly managed all 3 types of peril by reduction of chance to be
damaged by all means of prevention. Other than that, the risk had been transferred to the
insurance company.

Factors affecting the risk management were damage-centered. From their past
experience, majority of them thought the risk management program which has been used was

appropriate.





