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This research which employed case study approach was to study the concept used
to operate student affairs in North-Chiang Mai University The informants were 30
personnel who provided and used the services of the Students Affairs Office. The
instruments included the interview and in-depth interview and the data were analyzed in
term of descriptive analysis to describe the actual practice of using knowledge
management to operate the student affairs. It was found that the work had employed trial
and error approach to derive the best practice using the working modes that opened for
continuous improvement of work such as the search for new knowledge from various

sources on continuous basis, with explicit knowledge recording to increase efficiency of

the Office.





