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ABSTRACT 2 O 3 1 5 9

The research aimed to study job situation, levels of stress that ocuured from working,
factor that caused the stress and how to control the stress, and to create a pattern of how to control
the stress. The subject were 8 staff of Phenix S&C Co.,Ltd. who were responsible for Check-In
process at Thai Airways International counter Chiang mai Airport. The materials of the reseach
were questionairs, activities to control the stress, evaluation form, stress analysis data, the data
were analyzed by frequency, percentage and deviation. The results were as follows:

1. Most of staff in this study have been working for Thai Airways International less
than a year. In the last 3 months, all staff mostly worked as shifts of duty during 05.30 am. until
2.30 pm. (The first period). By working the shifts were changed 3 times or more as a circle.
Besides, an urgent change has happened 2 times. All staff worked for 11-12 hours, each person
took more than 3 personal leaves and 2 sick leaves. Half of staff had high level of stress regarding
to 2 main factors: firstly, they were worry about the work mistake and a lot of expenses.
Secondly, they were worry about being unable to reach a life goal and then they got sick. The
solution for strese release, they tried to relax both physical and mental.

2. The Pattern of how to control the stress were devided into 4 activities that are

giving knowledge about stress in various items, self and others consideration, creating sense of

stress of staff decressed. The population in this study expressed on pattems for stress management

and all issues at high level.





