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This independent study is aimed at investigating into the cause of conflict problem
arising from pollution made by industrial factories located in the communities, strategy and mean
of conflict solution in Tambol Mae Na Rua, Ampheo Muang,Clurgaat Phayao.

The data are based on samplings drawn from 151 households living in the communities
where the industrial factories were located; and interviews as well us observation of their ways of
life.

It is found that the causes of conflict problems arising from three issues: first, The impact
of factory process. The factory owners were the outsiders lacking human relations with the
communities, constructing the factories incompatible with regulation and secretly draining
polluted water into the public canals. They did not cooperate and disagreed to the solution of
natural resource and environment management of the communities. Second, the community
interest. the communities did not get informed of the factory constructions and benefits from the
factories were not worth when compared to the loses of natural resources and environment as
well as water pollution the communities were facing.

The strategy of conflict solution was managed by the communities in various ways such

as demonstration and complaints in order to reach fair management of conflict solution. The

government had to investigate and continuously worked out promptly and seriously. The factories
were responsible for damages occurring to the households in the communities. They were
required to build additional wasted wells and improved the old ones in good condition. the factory
owners also were to participate in relating community activities.

It is recommended that in order to reduce the conflict between the communities and the
factory owners in the future the factories are required to have enough and standard wasted wells
which are occasionally tested. In written agreement the factories should encourage the
communities and preferentially buy their products (gingers) and cooperate with them to create
awareness of the mentioned natural resource and environment management. At the same time

the government agencies have to perform their duties strictly and promptly.





