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This research study explores the cunent application of the 3# 

degree feedback system in HRM act iv ik  among Thai arganhtions. 

In addition, the implementation baniers and -n rates of this 

application are examined Three hundred and eighty-nine qu-es 

were emailed to g0 pllbhc, private, and state enterprise agencies; then 

semi-structured interviews were also conduct& The rgponse rate was 

51 % from 46 mg&tions and 181 respondents. Both quanhtative and 

qualitative data analyses revealed that though b l e w  with top 

management inhativres but the acceptance rate was relalively mar& 
The majority usage was tor both developmentzl and personnel decision- 

making puposs.  Many organizations encountered ovenating, lack of 

involvement, fkedbackammumhhon. andinappropmte suppxtqsems 



Stepwise multiple regressl'ons identitied two major m'tical factom that 

accounted for 53.5 percent of appbcation success: the credibdity of 

an tassessnent instrument (& .475, p < .NLI ) and organjzational 

culture ( B  = ,335. p c NLI ), which includes clear communication of 

purpose and procedures. Guidelines for multi-source feedback 

implementation in the Thai management context and future research 

studies are also suggested. 

Key words: 360degree feedback system, Thai personnel evaluation, 

Thai HRM 
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