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The Study of Good Governance in the Office of the
Permanent Secretary, the Prime Minister's Office.
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Abstract

The objectives of this research are 1) to investigate officials’
attitude toward good governance in the Office of the Permanent Secretary,
the Prime Minister's Office, 2) to develop good governance indicators for
the Office of the Permanent Secretary, the Prime Minister's Office, and 3)
to propose guidelines for enhancing good governance in the Office of
the Permanent Secretary, the Prime Minister's Office.

The researcher has applied the good governance indicators of
King Prajadhipok’s Institute as guidelines and used seiected indicators
that are suitable for the Office of the Permanent Secretary, the Prime
Minister’s Office. In the study, in—depth interviews and brainstorming
among the representatives from 10 departments in the Office of the
Permanent Secretary, the Prime Minister's Office, were used in order to
construct suitable indicators.

This research consists of both qualitative and quantitative methods.
The focus group discussion among the key persons from each department
in the Office of the Permanent Secretary, the Prime Minister’s Office, is
conducted qualitatively by whereas search from documents and used



106 MsToMmsMASSIaMAIONBUY

Content Analysis. For the quantitative method, the sampie group was a
total of 174 officers in the Office of the Permanent Secretary, the Prime
Minister’s Office. A questionnaire was used as an instrument to collect
data, which were then processed statistically for percentage, mean, and
standard deviation.

The result of the qualitative method showed that the Office of
the Permanent Secretary, the Prime Minister's Office, has an organization
structure that can suppart good govemnance at a high level which comprises
Rule of Law, Transparency, Participation and Accountability. The Office
of the Permanent Secretary, the Prime Minister's Office, is a bureaucratic
organization which has a mission and job characteristics that have to be
carried out according to Rule of Law, but the implementationr of good
governance exhibits problems In realizing the importance and lack of
understanding of good govemnance. Furthermore, the Office of the
Permanent Secretary, the Prime Minister's Office, has an unclear
organizational culture, and the patranage system has an effect on good
governance implementation.

The result of quantitative method showed that the attitude of the
sample group toward elemnents of good governance presented an average
from 2.92 to 3.49. The average can be presented as follows : the attitude
of the sample group toward Morality has the highest degree ( X = 3.49),
Rule of Law (X = 3.38), Transparency ( X = 3.16), Utlity ( x= 3.15),
Accountability ( x = 3.11), and Participation { x = 2.92).

In order to develop good governance In the Office of the Permanent
Secretary, the Prime Ministers Office, the chief executive is a key
person in applying good governance by being a role model for the
subordinates to establish change in the organization and to develop
subordinates’ attitudes toward realizing the importance of good governance
that can create good governance behavior in the organization.
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