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The purpose of this research was to determine  parents’ satisfaction toward kindergarten 
schools under the Bangkok Metropolitan Administration. 

 
The sample of this study consisted of 400 parents of preschool children studying in 

kindergarten schools under the Bangkok Metropolitan Administration in the second semester of 
2008 academic year. The instrument used in this study was questionnaire on parents’ 
satisfaction  toward kindergarten schools. The collect data were analyzed by the application of 
percentage. 

 
Results indicated that parents were highly satisfied with the management of 

kindergarten schools under the Bangkok Metropolitan Administration in all aspects as follows: 
1) for academic section: parents were satisfied most with curriculum designed by the schools; 2) 
for role of the teachers: parents were satisfied most with the cooperation between teachers and 
parents to seek appropriate ways of learning activities, child rearing and solving problems for 
each student; 3) for environmental section: parents were satisfied most with well-constructed 
and the safety of school buildings; 4) for service section: parents were satisfied most with 
measures of accidental prevention and other emergency problems; 5) for relationship between 
schools and parents: parents were satisfied most with the opportunity for parents to 
communicate on school operation. 
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