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The researches on the Use of Online Databases by Graduate Students in the University
Libraries in Bangkok aims to study the conditions of use of online databases, the problems of use
online databases and to compare the conditions of using online databases by graduate students
who uses the libraries bdth the public and the private university libraries in Bangkok. The data
collection was the questionnaires which 397 graduate students from 19 universities in academic
year 2010. They were returned 364 questionnaires about 92 percent. The data analyses were
statistics, percentages, means and standard deviations. The research hypothesis revealed chi-
square, X’ and t-test. Study results indicated that;

Most of graduate students used online databases at libraries through the library's home
pages. Their purposes for do their thesis/ do their reports. They learnt the ways to search through
the library’s home pages by themselves. And they used the library was the place for searching the
data for 2-3 times a week. They spent time for searching more than one hour each. They got full
texts. The rank of the using online databases of graduate students is poor. While ThailLIS online
database were use at the very good.

Most of graduate students required to use online databases in convenience way. Also the
ranks of the aspects of online databases are good. While their requirement about the easiness
searching with high average-- they are able to search the data both inside and outside the
universities. And also they can reach easily, every time and everywhere. The requirement of the
aspects of online databases with highest average-- the contents are reliable and then, widely and
trendy. Online service requirements with highest average—ThaiL LIS online database and then,
Scopus and Science Direct. |

Most of graduate students eﬁcounter the problems of use online databases, networks and
computers. The ranks of librarians’ problems encounter with moderate. Databases’ problems
encounter rank with the highest—they didn’t know databases what they want so, the information
was not their purpose. Network and computer with highest problems level— long time for
loading then lack of computers. Problems of librarian’s average highest —lack of information
then lack of the detail of direction. Also problems of librarians’ average highest—keywords,
combine terms next, lack of knowledge and skills.

To compare the condition of graduate students about online databases between the
government and the private universities found that the government universities different from the
private universities some items such as sources’ acquisition about services, the learning
methodologies for searching, the name Iists. and levels of online databases. Excepting the
purposes of online databases using, the ways to use the databases, the frequency and time that

were not different of statistic significance.





